


















NDUSTRY’S ever-growing demand for Philco Batteries 
has made necessary this new, modern plant with over 3 
times the former production facilities! Philco Batteries are 
backed by a half-century of research, development and ex- 
perience. They cut your operating costs . . . lower your 
maintenance... give you long-life, trouble-free service. Only 
Philco brings you Floté in Steel-Glass Batteries—NO LOW 
CELLS. You need them with today’s heavier telephone loads. 


PHILCO, Storage Battery Division 


Trenton, New Jersey 


TELEPHONY 


The Journal of the Telephone Industry 


April 18, 1942 IN THIS ISSUE Vol. 122, No. 16 


IOWA INDEPENDENTS GEARED FOR EMERGENCY . . 9 UNDERGROUND TELEPHONE SYSTEM IN CHINA —e . . 20 
By R. C, Reno 
CRITICISM—By Anne Barnes — doeminincblinds 20 
IN THE NATION’S CAPITAL—By Francis X. Welch ; » 
COMMISSIONS AND COURTS__~- 
THE PLANT MAN’S NOTEBOOK—By Ray Blain _- i 14 
NOTED CORRESPONDENT TO ADDRESS USITA CONFERENCE____~ 26 


COMING CONVENTIONS — lenient wind sel en 15 


BEST STORY OF THE WEEK—WHAT'S YOURS?_................ 30 


THE OPERATOR'S CORNER—By VMayme Workman __ ~~ ~~ ~~~ ~~ ~~ ~~ 16 OBITUARY 





TELEPHONY PUBLISHING CORPORATION 
608 S$. Dearborn St., Chieago, Tll., U.S.A. Tel. Wabash 8604 
SUBSCRIPTION — 10 Cents a Copy; $3 a Year U. S., Cuba and Mexico; $4 Canada; $5 Other Countries 
H. D. FARGO, JR., President and Advertising Manager . R. C. RENO, Vice President and Editor 7 
A. J. STULTS, Secretary and Western Manager s H, D. FARGO, Vice President and Treasurer . 
RAY BLAIN, Technical Editor @e FRANCIS X. WELCH, Contributing Editor e RUBY RILEY, Associate Editor 











—_— -— Kh Oo 


— ma oo f& ee Oo 





















NDUSTRY’S ever-growing demand for Philco Batteries 
has made necessary this new, modern plant with over 3 
times the former production facilities! Philco Batteries are 
backed by a half-century of research, development and ex- 
perience. They cut your operating costs . . . lower your 
maintenance... give you long-life, trouble-free service. Only 
Philco brings you Floté in Steel-Glass Batteries—NO LOW 
CELLS. You need them with today’s heavier telephone loads. 


PHILCO, Storage Battery Division 


Trenton, New Jersey 


TELEPHONY 


The Journal of the Telephone Industry 


April 18, 1942 IN THIS ISSUE Vol. 122, No. 16 


IOWA INDEPENDENTS GEARED FOR EMERGENCY . . 9 UNDERGROUND TELEPHONE SYSTEM IN CHINA —e . . 20 
By R. C, Reno 
CRITICISM—By Anne Barnes — doeminincblinds 20 
IN THE NATION’S CAPITAL—By Francis X. Welch ; » 
COMMISSIONS AND COURTS__~- 
THE PLANT MAN’S NOTEBOOK—By Ray Blain _- i 14 
NOTED CORRESPONDENT TO ADDRESS USITA CONFERENCE____~ 26 


COMING CONVENTIONS — lenient wind sel en 15 


BEST STORY OF THE WEEK—WHAT'S YOURS?_................ 30 


THE OPERATOR'S CORNER—By VMayme Workman __ ~~ ~~ ~~~ ~~ ~~ ~~ 16 OBITUARY 





TELEPHONY PUBLISHING CORPORATION 
608 S$. Dearborn St., Chieago, Tll., U.S.A. Tel. Wabash 8604 
SUBSCRIPTION — 10 Cents a Copy; $3 a Year U. S., Cuba and Mexico; $4 Canada; $5 Other Countries 
H. D. FARGO, JR., President and Advertising Manager . R. C. RENO, Vice President and Editor 7 
A. J. STULTS, Secretary and Western Manager s H, D. FARGO, Vice President and Treasurer . 
RAY BLAIN, Technical Editor @e FRANCIS X. WELCH, Contributing Editor e RUBY RILEY, Associate Editor 











—_— -— Kh Oo 


— ma oo f& ee Oo 





6 


26 


30 








ple, meeting at their 47th annual 

convention April 7, 8 and 9 in 
Des Moines, were fortunate in hav- 
ing five officials of the United States 
Independent Telephone Association 
present to answer and discuss their 
questions relative to the many prob- 
lems facing the industry. National 
association leaders attending the 
Iowa convention were: President 
R. A. Phillips, also the retiring presi- 
dent of the Iowa association; Execu- 
tive Vice President Louis Pitcher; 
Vice President Wm. C. Henry; Sec- 
retary-Treasurer Chas. C. Deering 
who holds the same office in the lowa 
association, and Director John H. 
Agee. 

All of these men took part in the 
convention program and it is the 
first time the major officers of the 
national organization have been 
present at the same state convention. 


[ine Independent telephone peo- 


Secretary Deering is to be com- 
mended for stripping the convention 
program of all non-essentials and 
keeping it on a purely war emer- 
gency basis. . Practically the entire 
convention time was used to explain 
to operating companies, particularly 
the small units, the war-time re- 
quirements prescribed by govern- 
mental bodies. 

Probably at no other state con- 
vention have trade journals come in 
for such a large share of commenda- 
tion. Several speakers, including 
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Geared for {morgency 


Five officials of National Association give Hawkeye tele- 


phone men answers to complex regulations relative to war 


emergency at annual convention of state telephone asso- 


ciation. 


Morrison elected president. 


By R. C. RENO 


President Phillips, Mr. Pitcher, and 
Secretary Deering, praised the tele- 
phone press for its vigilant coverage 
of present-day developments and reg- 
ulations, which the industry must 
have if it is to efficiently meet its 
obligations. Telephone companies 
were urged to subscribe for sufficient 
copies of the magazines to cover key 
employes and exchanges. Manufac- 
turers were asked to consider con- 
tinuing their advertising in the 
trade journals so that this depend- 
able means of disseminating vital 
information to the telephone field 
can be continued. 

The following officers were elected 
to serve for the ensuing year: Presi- 
dent, L. F. Morrison, Grinnell; vice 
president, Maj. C. B. De Witt, Lime 
Springs; vice president, T. J. Grif- 


fith, Fort Dodge, and _ secretary- 
treasurer, Chas. C. Deering, Des 
Moines. 


Directors reelected were: Geo. E. 
Atkinson, Creston; Earle D. Bellamy, 


Knoxville; Lester D. Meyers, Wood- 
bine; Mr. Morrison and Mr. Phillips. 
Clyde M. McFarlin, Montezuma, was 
elected a director to fill a vacancy 
created by the recent death of A. F. 
Adams, Chariton. 

President Phillips opened the con- 
vention on the afternoon of April 7 
and called upon Secretary Deering 
to make his annual report. Mr. 
Deering stated that the association 
had held 15 district meetings last 
year which were attended by 385 
men and 422 women. He also gave 
a resume of the activities of the as- 
sociation in connection with state 
legislation, tax valuation of tele- 
phone property, national defense, 
priorities, wage and hour regula- 
tions, etc. 

Mr. Phillips then presented his 
annual address in which he traced 
the work the Iowa and national tele- 
phone associations have performed 
in seeing that the telephone indus- 
try’s position is properly presented 
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The five officials of the United States Independent Telephone Association attending the lowa convention 

are shown (left to right): C. C. DEERING, Des Moines; LT. COL. WM. C. HENRY, Washington, D. C.; 

R. A. PHILLIPS, Sioux Falls, S$. D.; LOUIS PITCHER, Chicago, and JOHN H. AGEE, Lincoln, Neb., 

together with MAJ. C. B. DeWITT of Lime Springs, lowa, who is active in sponsoring Signal Corps units 
of Independent telephone men. 


in Washington so that it will receive 
just recognition by governmental 
authorities in charge of priorities, 
rationing rulings and other regula- 
tions issued in connection with the 
war effort. 

The nation can be assured that 
the telephone industry will do its 
utmost in the emergency, Mr. Phil- 
lips stated, but at the same time its 
leaders are doing their best to pro- 
tect the business from unreasonable 
and unnecesary red tape and regu- 
lation, so that its present high posi- 
tion will not be jeopardized and 
it can continue to carry on the 
important work of maintaining effi- 
cient communication service during 
the war. 

President Phillips emphasized the 
growing importance for the industry 
to train new employes to replace 
skilled workers who have been called 
to the service. In this connection 
he explained the formation of the 
affiliated Signal Corps units which 
are being sponsored by the Inde- 
pendent industry and urged all em- 
ployers to help their employes enter 
these units. (For information con- 
cerning these units see TELEPHONY 
of March 28, page 9.) 

The effort of the Iowa association 
to secure a new permanent toll com- 
pensation schedule from the North- 
western Bell Telephone Co. was re- 
ported by Mr. Phillips. He is chair- 
man of an association committee 
which is making joint toll studies 
with the Bell company. It was ex- 
pected that from these studies a new 
commission schedule will be formu- 
lated to replace the interim schedule 
which has been mutually agreed 
upon while the studies are being 
made. 


A most interesting and inspiring 
address was given by Rabbi Louis 
Cashdan of Cincinnati, on “Inside 
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Embattled Britain.” Rabbi Cashdan 
returned four months ago from a 
six-year sojourn in England during 
which he witnessed some of the 
heavy bombings in London which, he 
said, had heightened the determina- 
tion of the English people to win 
the war. 

Two interesting movie films were 
shown to open the morning session 
on April 8: “Defense and the Tele- 
phone” and “Safeguarding Military 
Information.” 

R. V. Harman, Des Moines, agent 
of the Federal Bureau of Inves- 
tigation, explained the organization 
duties of the FBI and told of in- 
stances where that organization had 
blocked efforts leading towards sabo- 
tage, fifth column and subversive ac- 
tivity. He paid high tribute to the 
telephone industry for furnishing 
efficient communication service upon 
which the FBI greatly depends in 
carrying out its important work. 

J. H. Agee, vice president and gen- 
eral manager of the Lincoln (Neb.) 
Telephone & Telegraph Co., pre- 


sented an interesting address in 
which he reviewed the effect of 
World War No. 1 upon the telephone 
industry, which indicated that the 
problems facing the industry today 
are strikingly similar to those in 
1917. He stated that in the last 
war when the Signal Corps recom- 
mended telephone employes join that 
branch of the service, the response 
was big and spontaneous. It became 
necessary for telephone companies 
to train women for switchboard work 
to fill vacancies caused by the enlist- 
ment of male employes. 


Mr. Agee traced the acute labor 
problem as a result of the scarcity 
of skilled labor in 1918 and because 
many employes left telephone jobs 
for other work at higher wages. 
This problem, coupled with rising 
costs of labor and equipment, cre- 
ated a difficult managerial condition 
for most operating companies during 
the first world war. He referred 
to the necessity during the last con- 
flict to delay and defer maintenance 
and construction because of the 
scarcity of materials. 


Reference was made to one inter- 
esting activity of the Lincoln com- 
pany employes which probably was 
practiced by employes of other com- 
panies, when Mr. Agee said that in 
the accounting department at 10 
o’clock each morning employes stood 
for three minutes while one of the 
supervisors lead a prayer for peace. 
He observed that perhaps the world 
needs more of this type of leadership 
today. 


Arthur Brayton of Des Moines 
struck a responsive note in an ad- 
dress when he told his listeners that 
now is the time for every business 
to increase its effort to improve its 
public relations and to tell its cus- 
tomers all about the problems con- 





In this corridor snapshot at the lowa convention are (left to right, forefront): H. T. McCAIG, Chicago; 

MR. PLUMADORE, Des Moines; J. C. CROWLEY JR., St. Paul, Minn.; H. B. COUCH, Topeka, Kans., 

and T. J. GRIFFITH, Fort Dodge. In the background, extreme left, may be seen MRS. C. B. DeWITT 
of Lime Springs. 
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fronting industry today. He ad- 
monished the telephone industry not 
to discontinue its advertising or any 
other contact with the public, be- 
cause before telephone users will en- 
thusiastically accept curtailment of 
service they must be told why such 
action is necessary. They will ap- 
preciate the industry’s problem only 
to the extent that those problems are 
explained to them. He said that this 
rule applied to all manufacturers, 
also, and that advertising should be 
continued because it performs a very 
important function in the war effort. 


“The National Outlook” was the 
subject of an address by Louis 
Pitcher, Chicago, executive vice pres- 
ident, United States Independent 
Telephone Association. Mr. Pitcher 
gave a complete resume of the prob- 
lems facing the telephone industry 
in the present emergency and dis- 
cussed such subjects as the proposed 
increase in the federal excise taxes 
on telephone service, priorities, the 
L-50 telephone rationing order, the 
rationing of tires for telephone ve- 
hicles, the recently-enacted wire con- 
trol legislation, etc. 


Lt. Col. Wm. C. Henry, United 
States Signal Corps and vice presi- 
dent of the United States Independ- 
ent Telephone Association, addressed 
the convention on “The Telephone 
Industry’s Part in National De- 
fense.””’ Colonel Henry stated that 
the industry is playing a vital part 
in the war emergency and that the 
Army depended upon the industry 
for three specific services: (1) Fur- 
nishing equipment and supplies; (2) 
furnishing trained personnel for the 
Signal Corps, and (3) providing 
efficient commercial facilities and 
services for both civilian and mili- 
tary needs. 

Colonel Henry stated that Maj. 
Gen. Dawson Olmstead, chief signal 
officer of the Army, has commended 
the telephone industry for the way 
in which it is meeting the demands 
placed upon it. The colonel reviewed 
at length the formation and spon- 
soring of Signal Corps units made 
up of Independent telephone men by 
state associations and individual op- 
erating companies which is explained 
on page 9 of the March 28 issue of 
TELEPHONY. 


The convention hall was filled al- 
most to capacity for the open forum 
conducted at the closing session of 
the convention on the morning of 
April 9 by the association’s board of 
directors. This forum turned into 
a lively discussion of all the ques- 
tions that had arisen during the two- 
day meeting, such as Signal Corps 
affliated units, priority and limita- 
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No lowa convention would be complete without the 

guiding presence of Secretary-Treasurer CHAS. C. 

DEERING, of the lowa Independent Telephone 
Association. 


tion orders, federal taxes, toll com- 
missions, the wage-hour problems, 
etc. Usually the last session is at- 
tended by only a handful but this 
year, with its mounting problems, 
proved an exception. 


lowa Operators Hold 
Record-Breaking Conference 


Operators from all sections of 
Iowa registered for the association’s 
annual traffic conference, which was 
under the guidance of Miss Anne 
Barnes, traveling chief operator of 
the association. Nearly 130 opera- 
tors attended the two-day confer- 
ence, which is a record attendance. 

The operators convened Wednes- 
day morning, April 8, in the main 
convention hall for the showing of 
the movie, “Defense and the Tele- 
phone,” following which they ad- 
journed to a private room where 
greetings were extended by Miss 
Barnes. 

Mrs. Mayme Workman, Spring- 
field, Ill., traffic supervisor of the 
Illinois Telephone Association, was 
warmly greeted by the Iowa opera- 
tors whom she has learned to know 


quite well from her many visits to 
the Iowa convention. She presented 
the first address on the subject, 
“Your Job Today.” 


Her stirring remarks about the 
challenge to telephone men and 
women in meeting service demands 
created by the war left no doubt as 
to the task facing the telephone in- 
dustry. “In analyzing our job to- 
day,” said Mrs. Workman, “we find 
it has many angles. From observa- 
tion, experience, and information 
gleaned from various sources, there 
seem to be five factors of major im- 
portance to be considered in the 
traffic department during the war 
effort—namely, (1) employment, (2) 
training, (3) equipment, (4) service, 
and (5) morale. Her excellent ad- 
dress will be published in a future 
issue of TELEPHONY. 

At the Wednesday afternoon ses- 
sion, Miss Grace Coan, Denison, pre- 
sented an address on “Brightening 
Up the Corners.” “Our service is 
not the same regular service as in 
the past due to present war condi- 
tions, shortage of operators and 
equipment,” said Miss Coan. “In 
addition we have heavier loads to 
handle, registered by a jittery pub- 
lic—a public that requires a better 
service than ever without consider- 
ing the handicaps the telephone 
companies are facing.” 

She urged telephone operators to 
develop an optimistic and cheerful 
attitude for the trying war days 
ahead. A girl must use initiative 
when handling customers, using ap- 
propriate answers when authorized 
phrases do not fit the occasion; un- 
necessary use of circuits must be 
avoided, and tickets and reports en- 
tered correctly and legibly. 

The strain of the war must not 
cause operators to become careless 
or the three fundamentals of oper- 
ating—accuracy, courtesy and speed 
—will be lost, she continued. Rapid 


(Please turn to page 32) 





View of interested operators attending one of the sessions at the lowa traffic conference. 














the merger of Western Union 
and Postal Telegraph companies 
was introduced in the Senate last 


Tite long-expected bill to permit 


week. The sponsors were Senator 
McFarland, Democrat of Arizona, 
and Senator White, Republican of 
Maine. The bill (S. 3445) carries 
out the recommendations made last 
October by the Senate Interstate 
Commerce Committee. 


Specifically, it authorizes the vol- 
untary consolidation of domestic 
telegraph companies and a separate 
merger of international services. It 
would probably permit the FCC 
(which must approve of any merger 
plan before it becomes effective) to 
include certain services now con- 
ducted by telephone companies which 
are more closely allied to written 
communication—notably teletype. 


The bill contains numerous pro- 
visions to safeguard employes of 
companies involved in mergers. 


Provision is made that all em- 
ployes of any carrier which is a 
party to a consolidation or merger, 
and whose employment has been con- 
tinuous since March 1, 1941, shall 
be employed by the consolidated com- 
pany at the same rate of compensa- 
tion received prior to the merger. 
In the case of individuals employed 
continuously for the five-year period 
immediately preceding a consolida- 
tion, the bill stipulates that they not 
only shall receive the same compen- 
sation, but shall be continued in the 
same class of work. 


A dismissal wage formula is pro- 
vided for employes who have had 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Legislation permitting merger of Western Union and 
Postal introduced in Senate. . . . U. S. Supreme Court 


decision upholds court procedure on FCC order. 


Telephone men appear before House committee in opposi- 
tion to changing status of employe pension fund as being 


exempt from taxation. 


only brief records of service with 
companies involved in mergers. The 
minimum dismissal wage is four 
weeks’ pay. 

It is also provided that if employes 
are transferred from one community 
to another as a result of a merger, 
their traveling expenses must be 
paid and they shall receive two 
months’ pay. 

Senator McFarland in introducing 
the bill, which was referred to the 
Senate Committee on Interstate 
Commerce, pointed out that last Sep- 
tember less than $750,000 remained 
of the $5,000,000 working capital 
loan made to the Postal Telegraph 
Co. by the RFC. Since then Postal 
has borrowed an additional million 
and a half from the RFC, which is 
now largely used up. 

Western Union is now operating 
at a modest profit but it has expe- 
rienced great losses in recent years. 
Both Postal and Western, said Mc- 
Farland, have lost a large portion of 
their revenues “‘to the government- 
subsidized air mail, to the telegraph 
facilities of the American Telephone 
& Telegraph Co., and to radio 
point-to-point communication facili- 
ties.” Furthermore, the Arizona 





senator observed that the debt struc- 
ture, particularly of Postal, may 
prove dangerous in the event of an- 
other major business depression. 

Senator White also made a state- 
ment concerning the introduction of 
the bill, concurring entirely with his 
Democratic colleague. He stated in 
part: 


“A further alternative, Mr. Presi- 
dent, might be the taking over and the 
operation of the Postal System by the 
Federal government. This would in 
turn present to us most serious prob- 
lems. It would result in direct govern- 
mental competition with the Western 
Union, the present largest unit in the 
domestic wire communication field; and 
competition, direct or indirect, by the 
government with other methods and 
means of domestic communication. 


“It might conceivably result in the 
assumption by government of the en- 
tire burden of domestic wire and point- 
to-point radio communication. I infi- 
nitely prefer to this possibility the 
unification of the domestic wire com- 
panies now operating into a consoli- 
dated company within the law and 
under the watchful eye and the broad 
regulatory powers of our communica- 
tions commission. 


“T am not entirely satisfied with the 
present draft of the bill. In fact, I 
doubt the wisdom of some of its pur- 
poses and provisions. However, in my 
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pinion, it will serve as an appropriate 
asis for further committee study and 
r a revised and perfected committee 
raft, which in turn will merit early 
sideration by the Senate.” 


a th 


Senator White went on to discuss 
in detail the various provisions of 
the bill, which would add a new 
section to the end of Part II of the 
Communications Act of 1934. 

We must not expect very rapid 
action on this bill, even though there 
doesn’t seem to be a great deal of 
opposition. The labor people are ap- 
parently satisfied and they have been 
the principal obstacles to such a bill 
up to now. The Senate Interstate 
Commerce Committee, however, is 
jam-packed with proposed legislation. 

Assuming that Chairman Wheeler 
of that committee is going to take 
up this bill in the order of its prece- 
dence, it is hard to see how he could 
get around to hearings before the 
end of May. But once the hearings 
stage has been passed, the bill ought 
to progress very rapidly. After all, 
the Senate Interstate Commerce 
Committee has already explored this 
subject pretty exhaustively through 
its special investigation last year. 
Hence it should not take very long 
to decide what it wants to do about 
the bill. 

Probably there will be some 
changes, but not very substantial 
ones. Taking a running guess at 
the outcome, your correspondent 
would say that possibility of enact- 
ment before the summer recess is a 
little less than 50-50. 


Justice Frankfurter of the U. S. 
Supreme Court gave the legal ob- 
servers a pleasant surprise last week. 
It was in the form of a scholarly 
opinion which boxed the ears of the 
FCC. The case was one of those 
perennial radio broadcasting license 
controversies. This one happened to 
involve Scripps-Howard, Inc. But 
the implications of Justice Frank- 
furter’s opinion, which was shared 
by five of his brothers on the high- 
est bench, are broader than the field 
of radio regulation and, for that 
matter, go even beyond the Com- 
munications Act. 

The issue was this: Neither the 
Communications Act of 1934 nor 
the old Federal Radio Act, which it 
superseded, give the appellate court 
any clear authority to stay enforce- 
ment of an FCC order, pending ap- 
peal. Both of these statutes, how- 
ever, contained provisions for ap- 
pealing FCC orders to the circuit 
court of appeals for the District of 
Columbia. 
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Now, the FCC argued that Con- 
gress, by its very silence* on the 
subject of a stay, pending appeal, 
intended that the appellate court 
should have no such authority. The 
FCC further argued that the regu- 
lation of communications companies, 
particularly radio, is such an inher- 
ently delicate responsibility, requir- 
ing such continuous supervision, that 
any exercise of an appellate court 
of authority to stay FCC orders 
might disrupt the entire regulatory 
pattern. 

But Justice Frankfurter could not 
see it that way. He said that the 
right to stay enforcement of an or- 
der, which has been brought up for 
court review, is traditionally an in- 
herent power of the appellate court. 
Hence, unless Congress expressly 
forbade the court to stay enforce- 
ment of FCC orders, pending appeal, 
the court was justified in assuming 
that it had such power. 

The new result of this is to throw 
more protection around communica- 
tions companies—and perhaps other 
regulated utilities operating under 
similar statutes—from oppressive 
regulatory action. It means that an 
appellate court can issue an order 
to “preserve the status quo” before 
going into the merits of an appeal. 
Justice Douglas filed a dissenting 











opinion, in which Justice Murphy 
concurred. (Justice Black did not 
participate. ) 


Members of the House Ways and 
Means Committee last week clearly 
indicated that they are more con- 
cerned with raising revenues than 
in accomplishing any of the tax re- 
forms proposed by the Treasury. 
The particular reform under scrutiny 
at the time is one which is of special 
interest to the telephone industry 
because it would seriously affect the 
well-established. pension system of 
the A. T. & T. 

The Treasury insists that corpo- 
rations are using employe pension 
funds to avoid taxes; wants legisla- 
tion that would impose new stand- 
ards which the Treasury claims 
would not impair the average bona 
fide pension plan. Randolph Paul, 
tax adviser to Secretary Morgen- 
thau, restated these major require- 
ments in testifying before the Ways 
and Means Committee. 

First of all, 70 per cent of em- 
ployes would have to be covered be- 
fore any pension fund would be ex- 
empt from taxation. Second, the 
Treasury wants a provision against 
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phone industry, men have labored 

sewing cables on iron racks used 
to connect various parts of equipment 
in the central office. Recently, we 
learned that at least one manufacturer 
has overcome this difficulty by provid- 
ing a square metal duct to support 
the cables between units. The cables 
are merely laid in the duct and the 
cover attached. There is every indica- 
tion that this method is neater, cheaper, 
safer and better than the usual open 
rack with numerous cables laced in 
place. 


S ies the beginning of the tele- 


* ok * 


Telephone men now agree that some 
approved type of air-drying equipment 
should be provided in all telephone ex- 
changes located in damp, humid cli- 
mates. Continual moisture will cause 
permanent damage to expensive central 
office equipment. Chemical dryers are 
not costly and it has been proved that 
these do a good job of air drying in 
the telephone exchange. 

The chemical used in one type of 
dryer is formed in cubes, the outside 
of which absorb water from the air 
as they reduce in size. The water col- 
lected drops into a container at the 
bottom. Ten pounds of this chemical 
will absorb from 10 to 15 pounds of 
water from the surrounding air. 

These air dryers may be obtained in 
two different types, both suitable for 
use in the telephone exchange. One 
type absorbs water from the air with- 
out the aid of any moving parts while 
the other is equipped with an air-cir- 
culating fan and is provided with in- 
strument control. This unit, it is 
claimed, will condition 2,000 cubic feet 
of air space. 

I have an opportunity to check peri- 
odically one of the non-fan units in- 
stalled in a basement. Last year at 
this time the basement was dripping 
water and now it is dry as a bone. 
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This, in our opinion, is conclusive proof 
of the effectiveness of this equipment. 


* * * 


Carl D. Brorein, of the Peninsular 
Telephone Co., Tampa, Fla., sends us 
the following comment on the develop- 
ment by his company of the wire-re- 
claiming reels which are now manu- 
factured and sold by the Gar Wood 
Industries, Inc., of Detroit, Mich. 

“Some time ago we were confronted 
with the problem of taking down about 
400 miles of line wire. The usual 
method of handling one wire at a time 
made this a most difficult job. Our 
plant department, in an effort to speed 
up this work, discussed with our garage 
supervisor, B. P. Lockwood, the pos- 
sibilities of mounting ten reels on a 
single shaft. This method, if success- 
ful, would increase the wire take-up 
of a crew by ten-fold. 

“A workable machine was developed 
by working along these lines which 
succeeded in doing just this. Needless 
to say, much experimenting effort, etc., 
was put into this equipment and by 
the time it was turned over to the Gar 
Wood Industries, Inc., it was found to 
be quite satisfactory. The Gar Wood 
people made some changes in the reel 
equipment and also added a _ brake 
mechanism with the result that we be- 
lieve this unit is now entirely satis- 
factory.” 


x * x 


We should not be surprised if some 
energetic telephone man discovered a 
substitute for rubber tires on automo- 
biles during the present emergency. 


.*e 2 


A recent inspection of a pay station 
installation indicates considerable prog- 
ress in the development of the public 
pay station booth. This particular 
booth is roomy, but does not have a 
cumbersome appearance. It is equipped 


with a handset telephone and a built-in 
bench so that the user may sit down 
while talking. The booth is well lighted 
and a fan provides ventilation. These 
booths are arranged in pairs, separated 
about three feet with a connecting 
shelf. Proper illumination is provided 
and directories are arranged on the 
shelf with sufficient space for writing. 


* x * 


The busiest man we met last week 
was a chap who anticipates a metal 
shortage and who was making a study 
of the amount of metal used in a tele- 
phone type pike pole. 


« 1* - 


Our thought for the week: Buy bonds 
so our boys can bomb the bums. 





POWER 


SUPPLY FOR PBX 
SWITCHBOARDS: Appreciation is ex- 
pressed to Wesley Cole, telephone en- 
gineer for the Army Signal Corps, 
Omaha, Neb., for sending us the fol- 
lowing useful kink: 

In these times of rapidly expanding 
telephone systems the use of PBX 
switchboards is on the increase. Also, 
due to crowded cables, pairs are often 
not available in sufficient numbers to 
supply ringing current and battery sup- 
ply from the main exchange. Neither 
is this arrangement necessary for it 
is now possible to supply ringing con- 
verters and battery eliminators at a 
reasonable cost. 


This apparatus operates from the 
commercial power supply which will 
ordinarily be found reliable and suit- 
able for this purpose. When power 
failures of short duration are frequent, 
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For reserve power to supply PBX switchboards, a 
dry cell battery arrangement will prove suitable 
and reliable. 


a dry cell battery may be provided to 
carry the switchboard over these pe- 
A relay is arranged which will 
automatically switch to the dry cell 
reserve battery in case of a power fail- 
ure and switch back to the commercial 
power when it is restored. An instal- 
lation of this type is indicated in the 
accompanying photograph. 
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$450,000 Damage Listed 
By Northwestern Bell 

The Northwestern Bell Telephone 
Co. announces that total damage caused 
by three recent severe storms in North 
Dakota, South Dakota, Nebraska, Iowa 
and Minnesota was $450,000. The first 
storm hit March 16, the next March 19 
and the last one March 25. 


riods. 


Damage and destruction to communi- 
cation lines caused by these severe 
storms in the northwest, one of which 
isolated Sioux Falls from the world for 
a day, cost the Northwestern Bell 
$200,000 in South Dakota alone. 

W. D. Alf, manager of the Sioux 
Falls exchange, reported that all serv- 
ice cut off by the storms has _ been 
repaired. 

This list of damage to Northwestern 
Bell lines and subsidiaries in the five 
states was issued: 

A total of 5,600 damaged poles; 
52,000 wire breaks; 500 long distance 
circuits out of order; 500 towns isolated 
from the long distance network and 
10,000 telephones out of service for 
periods of several hours to several days. 

Crews totaling 700 repairmen en- 
gaged in the gigantic repair job and 
were impeded by blizzard conditions 
and impassable roads. 

Three mobile radio units, which were 
used to establish contact from isolated 
cities, were used during the storm 
periods. 
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Ohio Independent Telephone 
Association, Deshler-Wallick 
Hotel, Columbus, April 21 and 22. 


United States Independent Tele- 
phone Association, Spring Con- 
ference, Hotel Stevens, Chicago, 
April 28 and 29. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
6 and 7. 


Illinois Telephone Association, 
Pere Marquette Hotel. 
May 12 and 13. 


Peoria, 


Pennsylvania Independent Tele- 
phone Association, Sterling Hotel, 
Wilkes-Barre, May 21, 22 and 23. 


New York State Telephone As- 
sociation, Hotel Syracuse, New 


York, May 25 and 26. 





COMING CONVENTIONS 


Wisconsin State Telephone As- 
sociation, Pfister Hotel, Milwau- 
kee, June 3 and 4. 


North Dakota Telephone Asso- 


ciation, Dakota Hotel, Grand 
Forks, June 9 and 10. 
California Independent Tele- 


phone Association, Miramar Ho- 
tel, Santa Monica, June 18 and 19. 


Kentucky Independent Tele- 
phone Association, Henry Clay 
Hotel, Ashland, September 15 
and 16. 


United States Independent 
Telephone Association, Hotel 
Stevens, Chicago, IIl., October 13, 
14, 15 and 16. 


Missouri Telephone Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 








The 1932 storm cost the telephone 
company $300,000 because it extended 
over a greater area in North Dakota. 
The over-all cost for North Dakota, 
South Dakota, Minnesota, Iowa and 
Nebraska in the last storm is estimated 
at $450,000. 

Because of the war the telephone 
company cannot release information as 
to the extent of their damage until the 
trouble has been corrected and service 
restored. Release of information on 
communication troubles is regarded as 
“valuable to the enemy.” 


Vv 


Missing Aunt Found; 
Sailor Is Happy 

Somewhere in California a sailor 
remembers gratefully the kindness of 
Lyle Brown, commercial manager for 
the San Francisco area of the Pacific 


Telephone & Telegraph Co., and an 
unidentified Red Cross worker, whose 
combined efforts succeeded in locating 
the lonely boy’s aunt. 


It all happened when the Red Cross 
worker, while driving home, en- 
countered a disconsolate sailor boy 
walking down the street. She stopped 
and asked if she could help him. It 
seemed that he was trying to locate 
his aunt who lived in the surrounding 
neighborhood about two years ago, but 
all he knew was that her apartment 
overlooked Joe DiMaggio’s home. 


The apartment house was found, but 
the aunt had since moved. Not at all 
nonplussed, the Red Cross samaritan 
appealed to Mr. Brown, who rolled up 
his sleeves and with the assistance of 
a telephone, presented a remarkable 
example of sleuthing by locating the 
sailor’s aunt in only an hour. 





This photograph was taken of the plant men of the Portsmouth (Ohio) Home Telephone Co. at the 
end of a busy day of construction work. This group of telephone men typifies the thousands of 
telephone employes throughout the .country who are meeting the industry's responsibility of maintaining 


efficient telephonic con 





ication throughout the war struggle. 
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URING the present emergency 
D when our life, our liberty and 

the welfare of our country are 
threatened by hostile nations, telephone 
operators—as well as every man, 
woman and child in this great nation 
of ours — have many opportunities to 
manifest their patriotism. 


In addition to the customary con- 
tributions — such as sewing and knit- 
ting for the Red Cross, buying defense 
stamps and bonds, taking first aid 
courses, etc. — there are other specific 
things switchboard operators can do to 
contribute their bit to national defense. 


During this crisis, to refrain from 
doing anything which will hinder or 
retard our government’s efforts toward 
national defense is also vitally impor- 
tant. In this respect, every switch- 
board operator throughout the nation 
has ample opportunity to do something 
specific for her country. You may 
have surmised what the writer has in 
mind: “The proper handling of equip- 
ment,” 


Every time an operator jerks down a 
cord, pushes in a plug at its base or 
bends it by placing undue pressure 
upon it, snaps a ringing key, jerks a 
calculagraph lever, or permits her 
headset plug to drag on the floor, her 
actions are retarding the government’s 
national defense efforts. Why? The 
explanation is simple. 


Many of the materials used in manu- 
facturing war ammunition and equip- 
ment are also used in telephone switch- 
boards and facilities. We know from 
experience that the life of any equip- 
ment depends upon its proper care and 
use. Therefore, by handling telephone 
equipment in the proper manner, less 
of these essential war materials will 
be required for replacements. Another 
important factor is that telephone com- 
panies will not be able to secure neces- 
sary replacements as readily in the 
future as in the past. 
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Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 


Switchboard maintenance is vitally 
important during the present emer- 
gency, and the operator in her daily 
work at the switchboard should be alert 
to detect and report any faulty equip- 
ment, such as, worn jacks, bent plugs, 
frayed cords, dim supervisory signals, 
loose keys or caleulagraph levers and 
the many other items included in this 
category. 

Because existing materials must of 
necessity be used for war preparations, 
it becomes a patriotic duty and an 
economic necessity to conserve mate- 
rials to the limit. By eliminating un- 
necessary waste, particularly items 
used in the manufacture of war ma- 
terials, such as, paper and rubber, op- 
erators can make a valuable contribu- 
tion to national defense. 

Refrain from wasting paper, toll 
tickets, rubber bands and paper clips. 
Written records are absolutely essen- 
tial in the telephone business and every 
possible measure should be taken to 
protect the supply of paper. 

Last but not least, bury your petty 
grievances—at least for the duration. 
We all have an important job to do; 
the most important job of our lifetime 
or in the history of our country. This 
enormous task requires the united, un- 
selfish and unhampered effort of man- 
agement and employes. This is no time 
for selfishness or bickering when brave 
men are giving their lives for the 
preservation of our country, our ideals 
and our liberty. 

In the words of Daniel Webster, “Let 
our object be our country, our whole 
country, and nothing but our country. 
And, by the blessing of God, may that 
country itself become a vast and splen- 
did monument, not of oppression and 
terror, but of wisdom, of peace and of 
liberty, upon which the world may gaze 
with admiration forever.” 


Questions from Illinois Operators 
1. How do you proceed when an oper- 


ator builds a circuit through your 
office that is a multi-switch and is 
not passed “MX”? 
How do you handle a collect station- 
to-station call where charges are 
accepted at once, but the PBX oper- 
ator delays connecting her party? 
What is the correct phrase in leav- 
ing a BY call order? 
When a report is to be given on a 
call from an attended paystation, 
should the report be given directly 
to the customer or to the attendant? 
In a small office when a subscriber 
calls a number and is told it does 
not answer and later the called 
party does answer, should the con- 
nection be restored if we remember 
who called? 
The answers to these questions are 
presented on page 28. 


Vv 


General Reports Station 
Gains Are Falling Off 

Telephone installations are slowing 
up considerably throughout the country 
and the General Telephone Corp. re- 
ports for its subsidiaries a gain of 
only 2,217 company-owned telephones 
for March as compared with a gain of 
4,097 telephones for March, 1941. The 
gain for the first three months of 1942 
totals 8,028 or 1.39 per cent as com- 
pared with a gain of 11,584 telephones 
or 2.18 per cent for the corresponding 
period of 1941, according to a report 
from Pres. H. V. Bozell. 

The subsidiaries now have in opera- 
tion 587,187 company-owned telephones. 


Vv 


Wills Operator $200 

From the Toledo (Ohio) Blade comes 
the story of the Toledo woman who left 
$200 to Ruth Uglo, PBX telephone 
operator at the board of education, “in 
recognition of her pleasant attitude 
and many kind deeds.” 
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Sold by All 


The Cook XB Unprotected Pole Cable Terminal 
gives you all of these quality features . . 
patented one piece Bakelite face plate and 
insulating fanning strip . . . sturdy, non- 
corroding studs firmly embedded in ~<a 
plate to prevent turning or loosening . . 
a positioned for quick, convenient wir- 

. . raised stud mountings to eliminate 
cullen leakage . . . non-corrosive nuts and 
washers for quick, low-resistance connections 

. patented. cable entrance and holding 
sleeve . . . exclusive compound filling process 

heavy reversible zinc hood for mounting 
with stub from top or bottom .. . hot dip 
jalvanized alloy steel frame. 


COOK ELECTRIC 
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x TELEPHONE equipment manufacturers and 

supply houses sell Cook protection and distribution 
equipment. This fact, plus the telephone man’s own 
acceptance of Cook products for almost half a century 


are our greatest assets and your complete assurance of 


quality and economy. 


Jealous of their reputations for high quality and quick 
service, equipment manufacturers and jobbers insist upon 


the finest products for you, their customers. 


Their careful and continuous study of the equipment 
they sell is greater assurance for you. When they accept 
and sell a line of equipment you know that line is tops in 


reputation, engineering and manufacturing skill. 


All over the world, wherever telephones are found, 
Cook protection and distribution equipment is known, 


endorsed and used by telephone men. 


00 SOUTHPORT AVENUE 


COMPANY CHICAGO 








— 


= = Le sll : e nal 


“~ 














ft 
P comet \ al ty 





attr 
_ ee 
ay 


SS ee ~, = sical 


























ll: Se 


y, 


OF THE CHANNELS 
OF COMMUNICATION?! 


Under war conditions, telephone service must meet demands much 
more exacting than those of peace time. Secrecy becomes vital. Speed and 
accuracy assume more importance. More “off-peak” traffic surges must be 


handled—often without advance notice. 


In all these requirements, Strowger Automatic equipment squarely 
meets the test. Telephone companies that use it know that their service 
provides genuine secrecy—for switches can “‘see no evil, hear no evil, speak 
no evil.”” Speed and accuracy are outstanding characteristics of their serv- 
ice. And the full capacity of Strowger exchanges is ready to carry 


unexpected traffic loads at any hour of the day or night. 


Telephone companies now using Strowger Automatic equipment may 
feel assured that their Strowger switches are trustworthy guardians of the 
country’s telephone highways—serving an important function in the 


nation’s war effort. 


AUTOMATIL a ELECITRITC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY STEP MACHINE SWITCHING AUTOMATIC DIA 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 








OW Chungking, China, is prepared 

to maintain normal telephone serv- 
ice even during the expected daily 
bombings of China’s capital, is told in 
an interesting story released by the 
United China Relief. 

Subterranean wires and cables serv- 
icing 4,120 lines that form the vital 
communication system inside Chung- 
king and the greater Chungking sub- 
urbs have been laid during the past, 
comparatively calm winter months. All 
telephone exchanges in that city have 
been established in bomb-proof shel- 
ters. Several automatic telephones 
have been recently installed, releasing 
several hundred girls for war services. 

The only city in the world possess- 
ing subterranean exchanges and cables, 
Chungking’s entire telephone system 
has gone underground. Less than a 
month after the city had undergone 
its first aerial blitzkreig which laid 
waste a third of the city, construction 


Underground. Jolophone 
System In China 





of the chief downtown exchange was 
started in September, 1940. Building 
of the main exchange was delayed by 
the difficulties involved in blasting 
caves to accommodate the station out 
of the solid sandstone mountain on 
which Chungking is located. 

Constructed at a cost of $350,000, 
the main downtown exchange is set 
up inside a series of tunnels that have 
been strengthened by reinforced con- 
crete. This exchange, which is elec- 
trically lighted and electrically venti- 
lated, houses 3,300 trunk lines. Over 
800 lines are linked to the central sys- 
tem by magnetic exchanges. 

Several valorous telephone officials 
aided by equally courageous Chinese 
workmen, smuggled the equipment out 
of Nanking and Hankow after those 
cities were occupied by the Japanese. 
When Nanking fell to the enemy in 
December, 1937, Huang Ju-Tsu, chief 
engineer of the former capital’s tele- 








CRITICISM 
By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association 


RITICISM, as it was first instituted by Aristotle, was meant as a 
if standard of judging well. That would be a good standard to keep 

in mind before expressing criticism to anyone or about anyone. 
It is easier to undervalue than to appreciate the accomplishments of 
others. The best way to test the truth of this statement is to ask our- 
selves what we are looking for in another’s performance. If it is defect, 
let us hold our tongue. However, if it is skill for which we search and 
that skill is evident, let us be big enough to call attention to the excellent 
qualities without mentioning any defect. Remember, “Criticism often 
takes from the tree, caterpillars and blossoms.” 


Should we praise when no praise is due rather than tell the truth? 
No, indeed! The object of true criticism is neither to praise nor call 
attention to defect unless we are able to wisely prescribe for the latter. 
Silence is often the truest criticism. 

I used to know two excellent telephone operators. As time went on, 
they became rivals. One of them, not content with being no better than 
the other, began to watch her rival’s performance and to pick flaws in 
it whenever she could. She became obsessed with the idea that she must 
be better than her rival even if it meant tearing down the other’s work. 
By giving too much attention to her rival’s work and not enough to 
her own, she lost her good record and the respect of her co-workers. 

“Some critics are like chimney-sweepers; they put out the fire below, 
and frighten the swallows from their nests above; they scrape a long 
time in the chimney, cover themselves with soot, and bring nothing 
away but a bag of cinders, and then sing from the top of the house, 
as if they had built it.”—Longfellow. 
























































Facade of entrance to underground 

quarters of new downtown automatic 

telephone exchange at Chungking, 
China. 


phone administration, remained in the 
city with about 50 telephone employes 
—at the risk of their lives—to super- 
vise the removal of telephone equip- 
ment. With the Japs in full control 
of the city, the men managed to slip 
out and to escape with the equipment 
on river boats. Mr. Ju-Tsu is today 
head of the Chungking Telephone Ad- 
ministration. 

The other equipment, which was 
shipped from America, created a seri- 
ous transportation problem. When the 
American supplies arrived in Rangoon, 
it was discovered that each of the tele- 
phone cables, 600 meters in length and 
containing 600 pairs of wires, weighed 
several tons—an amount which could 
not be loaded in any single truck going 
over the narrow Burma Road. 

This problem was solved by cutting 
the cables into three sections, which 
were separately reeled before being 
loaded on the trucks. When the cables 
arrived in Chungking, the cut-off sec- 
tions had to be soldered together and 
the 600 pairs of wire rejoined. 

Chungking had its first telephones 
in 1915 when the city police depart- 
ment installed some magnetic tele- 
phones to connect its headquarters 
with the various city gates. Telephone 
communications in this formerly iso- 
lated city remained in a primitive state 
until 1931 when the municipal govern- 
ment took over the management of 
the telephone exchange from private 
owners. The telephone administration 
went under the control of the National 
Ministry of Communications in August, 
1937, a month after the start of Jap- 
anese aggression. 
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How to Appeal from 
Priority Order L-50 


In a recent bulletin, Louis Pitcher, 


executive vice president of the United 


States Independent Telephone Associa- 
tion, outlined the following steps for 
operating companies to take in appeal- 
ng from the L-50 priority order 
(which order will be operative until 
such time as the new limitation pri- 
ority order, pending for several weeks, 
is released by the WPB Communica- 
tions Branch) : 


1) Your name and address. 
(2) Location of proposed use of ma- 
terial. 
(3) Reasons why you are seeking relief 
from order. 
(4) Specific paragraphs in L-50 from 
which relief is desired. 
Relationship, if any, to 
health or welfare. 
(6) State in respect to each plant ac- 
count: 
(a) Date of 
order. 
(b) Date of promised delivery and 
amounts and dates of advance 
payments. 
(c) Value and description of ma- 
terials involved. 
(d) Estimated per cent of comple- 
tion of physical installation. 
(e) Estimated per cent of comple- 
tion of physical assembly of 
undelivered material (fur- 
nished by supplier). 


defense, 


ol 
_— 


original purchase 


(f) Estimated use of amounts of 
major critical materials, if 
known. 

(gz) Estimated amount of salvage 
of major critical materials if 
project is either halted or 
completed. 

(h) Proposed disposition of sal- 


vaged materials. 

Orders of regulatory bodies having 
a bearing on the situation. 

The appeal may be concluded with 
the following statement: “The 
foregoing statements are true and 
correct to the best of the knowl- 
edge and belief of the undersigned 
and are made to the War Produc- 
tion Board for the purpose of ap- 
peal from the provisions of Gen- 
eral Conservation Order L-50 with 
the terms of which I am familiar.” 


Vv 


Independent Officials 
Testify on Higher Taxes 

On April 13, Harold V. Bozell, presi- 
dent, General Telephone Corp., J. H. 
Agee, vice president, Lincoln (Neb.) 
Telephone & Telegraph Co., J. R. Por- 
ter, president, Carolina Telephone & 
Telegraph Co., Tarboro, N. C., and 
Clyde S. Bailey, vice president, United 
States Independent Telephone Associa- 
tion, appeared before the House Ways 
and Means Committee in Washington 
and gave the views of the Independent 
telephone industry on the proposed in- 
crease in corporation income and ex- 
cise taxes. Francis X. Welch will 
cover their testimony in next week’s 
issue of TELEPHONY. 
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KEEP 'EM 
ROLLING 







SAVES TIME 
AND MONEY 


The Gar Wood Reclaiming Winch, 
coil 10 wires each a mile long, at the same time and 
at a speed of 150 feet per minute. 





KKH KK KKK KK KKK KKK KKK KKK K 


ram 
a COPPER 


SAVE COPPER 


KEEP ‘EM ROLLING 


with GAR wooD 
IRE RECLAIMING REEL! 


FOCI IIIT SI ISK I III III IIS AK 


Gar Wood Reclaim- 


ing Winch 


one operator and a 
The chauf- 
feur alone operates 
the Winch, the help- 
er assists in onipome 
the reels. (Left) R 
moving Reel with 
Wire. (Right) 
Cone-shaped Reel 
Drops Coil Quickly. 
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GAR WOOD MODEL 
102 WIRE RECLAIMING 
WINCH UNIT 


shown above, will 














The Gar Wood Wire Reclaiming Winch 
Unit reclaims all sizes of copper and iron 
telephone wire from poles. The Winch saves 
in the cost of removal and, also, in the 
cost of maintenance since wire removed 
is ready for immediate re-use (the coiled 
wire is nearly as perfect as an original 
factory coil). Under present conditions this 
conservation of vital material is essential 
to National Defense. 


SAVES MATERIAL 





requires 





Whenever small quantities of wire are to be 
reclaimed, the Gar Wood 5-wire Detachable 
Reclaiming Reel Unit can be slipped on the 
extended shaft of the standard Winch—vs- 
vally on a Utillity truck. This unit is instal- 
led on the curb side. Note the guide bar 
clamped to the bumper. One reel with coil 
of wire weighs 112 Ibs. (reel 25 Ibs., 1% 
mile of .104 wire, 87 Ibs). The spider weighs 
135 lbs.—easy for two men to handle. 
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Commissions 
and Courts 


Crime Association Denied 
Special "Charitable" Rate 

The Pennsylvania Public Utility 
Commission on March 23 dismissed the 
complaint of the Crime Prevention As- 
sociation of Philadelphia against the 
Bell Telephone Co. of Pennsylvania. 
The complaint, filed on June 30, 1941, 
alleged in substance that the Crime 
association is a charitable institution; 
that the Bell company’s filed tariffs 
provide for a discount of 33% per cent 
on the business rates for local tele- 
phone service to such institutions, and 
that the Bell company refused to make 
such discount available to complainant 
in violation of Section 304 of the public 
utility law. 

In dismissing the complaint, the com- 
mission stated in its order: ‘“‘While the 
undertaking of complainant is highly 
desirable and laudatory, it does not 
constitute the ‘giving of direct aid to 
the health and comfort of human beings 
by means of money services or physical 
objects and consequently complainant 
cannot be classified as a ‘charitable in- 
stitution’ within the purview of re- 
spondent’s tariff. In view of this con- 
clusion we find and determine that 
complainant is not entitled to the dis- 
count on its telephone service. xs 


Commissioner Richard J. Beamish 
filed a dissenting opinion, contending 
the Crime association should be _ in- 
cluded in the special charitable rate. 
“Tt was testified by officers of the Big 
Brothers Association and the Play- 
ground & Recreation Association,” said 
Mr. Beamish, “that the purposes and 
the work of these organizations are 
substantially the same as that of the 
Crime Prevention Association. Both 

receive the 33% per cent dis- 
count...” 

On July 20, 1938, an interpretation 
was issued by the company on its tariff 
concerning charitable institutions, fol- 
lowing approval by the commission on 
July 11, 1938. The definition of a 
charitable institution is interpreted 
to include: Young Men’s Christian 
Association, Young Women’s Christian 
Association, Young Men’s Hebrew As- 
sociation, Young Women’s Hebrew 
Association, Boy Scouts and Girl 
Scouts. 


The Bell company’s answer, filed 
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July 14, 1941, denied that the Crime 
association is a charitable institution 
within the meaning of the provisions of 
its filed tariffs for the reason that it is 
not engaged exclusively in giving aid to 
the health and comfort of human be- 
ings by means of money, services or 
physical objects, but is engaged prin- 
cipally in the improvement of minds, 
the elevation of moral standards, the 
reformation of habit, the punishment 
of crimes or offenses, the enforcement 
of law or the protection of rights. It 
was averred, therefore, that complain- 
ant is not entitled to the discount pro- 
vided for in the company’s tariff. 

A hearing was held and oral argu- 
ment presented on behalf of both 
parties. In the dismissal order evi- 
dence was accepted showing that the 
Crime association is a non-profit cor- 
poration, formed October 4, 1934, 
under the laws of Pennsylvania. Its 
officers and board of directors are 
comprised of numerous outstanding 
civic leaders in Philadelphia. 


The association sponsors lectures, a 
magazine and a movie dealing with 
youth crime prevention. In addition, 
the association conducts certain recrea- 
tional projects for boys between 12 and 
21 years of age in the poorer areas 
of Philadelphia. Free medical examina- 
tions are furnished for boys participat- 
ing in sports and, in certain cases, 
services of physicians and clinical 
treatment are arranged for. Classes in 
vocational guidance are also held and 
a small employment bureau is con- 
ducted to aid boys in securing jobs. 


In addition to its central offices, the 
association provides for its boys six 
indoor recreational centers, gymna- 
sium facilities situated in two public 
school buildings and 13 recreational 
fields. The cost of renting the recrea- 
tional centers and fields together with 
the cost of furnishing necessary ath- 
letic equipment, salaries of supervisors, 
instructors and office personnel are 
borne by complainant. All of the as- 
sociation’s funds result from voluntary 
contributions, it was testified, and an 
operating loss has been incurred for 
the past four or five years. 


“The question of whether complain- 
ant is a charitable institution within 
the meaning of the company’s tariff,” 


stated the order, “depends chiefly upon 
whether its principal work can be con- 
sidered to be the giving of direct aid 
to the health and comfort of human 
beings by means of money, services 
or physical objects. In all other re- 
spects complainant falls within the 
tariff provisions. 

“Upon full and careful review of the 
instant record, we are of the opinion 
that complainant is principally engaged 
in the work of elevating moral stand- 
ards and reforming the habits of boys 
and, consequently, cannot be considered 
a ‘charitable institution’ as defined in 
respondent’s tariff.” 

In his dissenting opinion, Commis- 
sioner Beamish stated that “The re- 
port and order to which this dissent 
is attached is the second report and 
order in this case. The first report 
and order was presented by the Law 
Bureau on March 4. It sustained the 
complaint of the Crime Prevention As- 
sociation of Philadelphia against the 
Bell Telephone Co. and declared that 
the action of the telephone company in 
refusing to grant the appropriate dis- 
count was ‘arbitrary and capricious 
and constitutes unreasonable discrim- 
ination.’ 

The majority of the commission 
thereupon sent back that report and 
order and directed the preparation of 
a new order in favor of the telephone 
company. ... If ever an organization 
earned a discount the Crime Prevention 
Association is that group... .” 


Vv 


Rhode Island Asks 
Telephone Tax Action 

Legislation was recently introduced 
in the Rhode Island House of Repre- 
sentatives on a bill which would allow 
cities and towns to tax the poles and 
the wires and the other personal prop- 
erty of telephone companies and would 
at the same time reduce the state tax 
on gross earnings of the companies 
from 3 to 1% per cent. 

The administration is sponsoring, as 
part of its tax revision program, an in- 
crease from 3 to 6 per cent in the tax 
on the telephone companies’ gross earn- 
ings, while preserving the present ex- 
emption for the company from town 
and city taxation on its personal 
property. 


Vv 


Pennsylvania Commission 
Dismisses Rate Complaint 

The Pennsylvania Public Utility 
Commission on April 1 dismissed the 
complaint of Harry J. March, of East 
Berlin, and others, against York Tele- 
phone & Telegraph Co., York, alleging 
that the application of toll calls be- 
tween the East Berlin exchange and 
York, Gettysburg and Hanover was un- 
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reasonable and disadvantageous to 
them. 

The commission held that the evi- 
lence did not support that part of the 
complaint concerning charges between 


the East Berlin and York exchanges | 


and pointed out that the Gettysburg 


and Hanover exchanges are owned by | 


United Telephone Co., Harrisburg. 


The commission also found that there 
was no evidence indicating unreason- | 


able or prejudicial treatment to sub- 


scribers on the East Berlin exchange | 


and that the company could not rea- 
sonably be expected to include York in 
the East Berlin local service area with- 
out applying the York schedule to local 
service rates. 


Vv 


Advertising Insertions Prohibited 
In Directory, Court Rules 

In the case of the Southern Califor- 
nia Telephone Co. vs. the Ver Halen 
Publishing Corp., the superior court 
of Los Angeles county has issued a 
preliminary order restraining the pub- 
lishing company from canvassing or 
soliciting persons to subscribe for ad- 
vertising space in an index system con- 
sisting of sheets or cards which the 
defendants proposed to insert in the 
telephone company’s classified telephone 
directory. 

The court held that if the defendants 
are permitted to carry out their scheme, 
the directories will become mutilated, 
contrary to its rule filed with and ap- 
proved by the California Railroad Com- 
mission and “defendants will have the 
benefit of the business which the plain- 
tiff has built up by a long and laborious 
process over a period of years.” 

The opinion of the court held that 
“there are so many legitimate methods 
of advertising that there is no reason 
why defendants should be permitted to 
pirate the established business of plain- 
tiff—to reap where they have sown.” 


Vv 


Continued Joint Hotel Rate 
Hearing Set for April 23 

On April 23 a continued joint hear- 
ing will be held before the Federal 
Communications Commission and the 
District of Columbia Public Utilities 
Commission in the investigation of tele- 
phone surcharges of hotels, apartment 
houses and clubs. FCC Commissioner 
Paul A. Walker is presiding. 

At the resumed hearing, testimony 
will be presented by the American 
Telephone & Telegraph Co. on the 
board-to-board basis for determining 
toll rates. Previous hearings were held 
April 1-4 (TELEPHONY of April 11, 
p. 9). 
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WHAT IS 
“AR” REBUILDING SERVICE? 


AR Rebuilding Service has its own completely equipped 
factory facilities. Each department is staffed by skilled, 
experienced telephone craftsmen. Old apparatus turned 
in is completely disassembled, and each part rebuilt, mod- 
ernized and refinished as a separate item by latest factory 
methods. After passing rigorous performance tests, such 
parts are put in stock, from which AR rebuilt equipment 
is subsequently produced. This is why the final AR product 
looks like new, performs like new and delivers a full life- 
time of excellent service. . . . Write for prices and full 
information. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 





AUTOMATIC » ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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Further Hearing May 27 
In Toll Connection Case 


A further hearing will be held in 
Washington, D. C., on May 27 by the 
Federal Communications Commission 
in the physical toll connection case of 
the Oklahoma-Arkansas Telephone Co. 
against the Southwestern Bell Tele- 
phone Co. This follows the three-day 
hearing conducted March 23-25 by the 
FCC at Fort Smith, Ark., in this case 
finally reopened after the commission 
on two previous occasions had rejected 
the Independent company’s petition. 
The case has been through various 
commissions and courts during the past 
several years. 


It was charged at the March hearing 
that the Oklahoma-Arkansas company’s 
iron toll wire lines are in such poor 
physical condition at present that sat- 
isfactory telephone transmission is not 
possible and that the lines between 
Fort Smith, Ark., and Poteau, Okla., 
will have to be rehabilitated. 


George J. Dempsey, FCC telephone 
engineer, who last fall made a survey 
of the Oklahoma-Arkansas company’s 
toll line, was the FCC’s principal wit- 
ness at the March hearing. He testi- 
fied that it would cost about $6,600 to 
rehabilitate the old toll line between 
Fort Smith and Poteau with new iron 
wire and nearly $9,000 to replace it 
with copper wire. He also said the 
poles as well as the lines were in bad 
condition. 

I. H. Nakdimen, president of the 
Oklahoma-Arkansas company, stated 
through his attorney that the company 
would rehabilitate the toll line to meet 
the standards of the FCC if the com- 
mission would grant the company’s pe- 
tition to force the Southwestern Bell 
connection. 

Testimony by E. H. Dinwoodey, plant 
engineer for the Southwestern Bell, in- 
dicated that the FCC’s estimate of re- 
habilitating the line was too low and 
that the total cost would be much 
higher. C. C. Oster, toll traffic en- 
gineer of the Bell, presented evidence 
to show that the toll load on the line 
met 50 per cent of the busy-time objec- 
tive, and during the heaviest hour of 
the day a 70 per cent load was attained. 

Lon Ceerly, FCC accountant, testi- 
fied that the number of toll calls over 
the Fort Smith-Poteau toll circuit of 
the Southwestern Bell had been stead- 
ily increasing in recent years and he 
presented a financial statement of the 
Oklahoma-Arkansas company for 1941 
showing a net operating income of 
nearly $5,000, although the company 
had recorded a loss in its consolidated 
financial statement. Cross-examination 
revealed that the company had more 
than 50 per cent depreciation reserve 
on its books against its plant valuation. 
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The four FCC staff members from 
Washington attending the March hear- 
ing in Fort Smith were: Presiding At- 
torney Robert Irwin; Daryal Myse, 
assistant rate counsel; Lewis Hayner, 
engineer, and Mr. Dempsey. Account- 
ant Ceerly went to the hearing from 
St. Louis, Mo. 

VV 


Northwestern Bell Seeks 
To Increase lowa Rates 

Rising operating costs and taxes 
necessitates the raising of telephone 
rates in Iowa, which were considered 
low, by the Northwestern Bell Tele- 
phone Co., and an application to that 
effect has been filed in that state seek- 
ing a 15 per cent increase in local and 
intrastate toll rates. The company’s 
Iowa properties were estimated to pro- 
duce a return of less than 2 per cent 
on the basis of current earnings. 

The Northwestern Bell company re- 
cently secured approval of a blanket 
rate increase in South Dakota from the 
state regulatory commission there. 
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Ohio Bell Applies for 
Revised Service Charges 

Secretary J. Robert Jones of the 
Ohio Public Utilities Commission on 
April 8 filed with that body and also 
certified to the 280 mayors of the in- 
corporated municipalities and _ the 
prosecuting attorneys of the 58 coun- 
ties in which the Ohio Bell Telephone 
Co. operates, a report on the applica- 
tion of the company for authority to 
substitute for the present charge of 
one dollar, the following service con- 
nection charges: 

Business $6.00 and residence tele- 
phones $4.50 in the Cleveland, Akron, 
Canton, Columbus, Dayton, Toledo ex- 
changes; for contiguous exchanges, 
business $5.00 and residence telephones 
$3.50 in Springfield, Belpre, Bellaire, 
Bridgeport, Martins Ferry, Steuben- 
ville and Zanesville; for contiguous ex- 
changes, business $4.00 and residence 
telephones $2.50 in other exchanges and 
for moves and changes, business $2.50 
and residences $2.00. 

The report stated that the “investi- 
gation discloses, according to the 
applicant’s books, the revenues from 
service connections, moves and changes 
for the year 1941 were less than the 
estimated amount of principal items of 
expense incurred for such service con- 
nections, moves and changes by the 
sum of $2,130,000; and the esti- 
mated annual revenue that would have 
been realized if the proposed revised 
charges for service connections, moves 
and changes had been in effect during 
the year 1941 still would have fallen 
short of meeting the estimated expense 


for 1941, the resulting deficit being es- 
timated at $1,085,000.” 

The report further stated that, “it 
was noted that the books of the com- 
pany reflected an increase in weekly 
wages effective January 11, 1942, and 
examination indicates an experience for 
1942 comparable with that of 1941. 

Under statutory provisions 30 days 
will elapse from the date of filing the 
report within which objections may be 
filed to the company’s application. 


VV 
Sells Bonds and Stock 


The Illinois Commerce Commission 
has authorized the Illinois Commercial 
Telephone Co., with headquarters at 
Murphysboro, Ill., to issue and sell 
$5,750,000 worth of first mortgage 
bonds and $105,000 in common stock to 
retire outstanding obligations. 
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Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


April 7: Authority granted G. H. 
Jess to hold the position of director of 
Southern California Telephone Co. in 
addition to positions as vice president 
of the Pacific Telephone & Telegraph 
Co., Southern California Telephone Co. 
and Bell Telephone Co. of Nevada. 

April 7: Special temporary author- 
ity granted American Telephone & 
Telegraph Co. (long lines department), 
Dixon, Calif., to operate point to point 
radio-telephone station in the fixed 
public service, to use its regularly li- 
censed equipment, frequencies, power 
and emission for communicating for 
test purposes only with the Philippine 
Long Distance Telephone Co., Cebu, 
Philippine Islands, for a period of three 
months from March 24. 

April 2: Order issued granting fur- 
ther hearing in the matter of Okla- 
homa-Arkansas Telephone Co. vs. 
Southwestern Bell Telephone Co. to be 
set for May 27 in Washington, D. C. 

May 6: Oral argument to be heard 
before the commission on the FCC’s 
proposed report on the Bell System 
pension plan and briefs are to be filed 
not later than May 4. Those to par- 
ticipate in the hearing are the Bell Sys- 
tem associated companies and several 
telephone unions, named in TELEPHONY 
of April 11, page 14. 


California Railroad Commission 

April 11: Order issued dismissing 
complaint of Crocker Hotel Co. vs. the 
Pacific Telephone & Telegraph Co. 
Commission ruled that the intricate 
mechanical equipment of a telephone 
plant is not designed to permit each 
subscriber the privilege of selecting his 
own number. 


Indiana Public Service Commission 
April 1: Petition filed by Judson 
Telephone Co., Judson, for authority to 
increase rates 25 cents per month. 
Illinois Commerce Commission 
April 15: Hearing at Chicago on 
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pplication of Floyd Palmer vs. the 
llinois Bell Telephone Co. and the 
armington Telephone Co. in the mat- 
y of complaint as to change in boun- 
ary line between respondent telephone 
mpanies in Fulton county, III 

April 15: Hearing at Chicago on 
application of Illinois Bell Telephone 
in the matter of the proposed 
1ange in the base rate area for tele- 
phone service at the Lockport exchange 
as stated in the company’s rate sched- 
ule 
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Kansas State Corporation Commission 
April 3: Authority granted South- 

western Bell Telephone Co. to file re- 

vised local tariffs for 25 exchanges. 


Nebraska State Railway Commission 

April 8: By agreement between the 
Northwestern Bell Telephone Co. and 
the Craig Telephone Co., new boundary 
lines between rural service areas in 
Burt county were established, and on 
the new basis, authority was granted 
the latter company to serve six sub- 
scribers in former Bell areas who had 
discontinued service and who desired 
connection with Craig. 

April 10: Approval asked by the 
Lincoln Telephone & Telegraph Co. for 
new and revised tariffs and regulations 
applying to PBX service, eliminating 
unused service charges and bringing 
the tariffs and regulations to conform 
with modern practices. 

April 10: Authority asked by Lin- 
coln Telephone & Telegraph Co. to 
eliminate from its tariffs charge for 
connection where service is taken by 
new subscriber on premises vacated by 
another and where change of type of 
service is asked. Under war regula- 
tions no such changes can be made. 


Ohio Public Utilities Commission 

April 7: Application denied Bucyrus 
Telephone Co., Bucyrus, for authority 
to abandon a part of its rural line 
which has been used to serve the resi- 
dence of A. V. Starlin and ordered that 
such service which had been discontin- 
ued following a storm last year, be re- 
stored within the period of 30 days. 

April 7: Joint application filed by 
Ohio Standard Telephone Co., Jackson, 
which has issued 20,000 shares of no- 
par common stock at a stated value of 
$1,387,050 and $326,254 notes to affili- 
ated interests, for authority to sell all 
of its property and business to a new 
corporation of the same name for 
20,000 shares of its no-par common 
stock at a stated value of $1,286,571 
and $1,400,000 five year 5 per cent de- 
bentures. Prospective purchaser asks 
authority to issue the securities in- 
volved. 

Oklahoma Corporation Commission 

May 12: Hearing on applications 
filed by Southwest Telephone Co. for 
increased rates at Maysville and of the 
Southwestern States Telephone Co. for 
increased rates at Lone Wolf. 
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Wins in Safety Contest 

The Southwestern-Bell Telephone Co. 
of St. Louis was one of nine firms of 
that city awarded a silver plaque by 
the St. Louis Safety Council for prize- 
winning records in the council’s 1941 
interfleet safety contest. 
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HOLTZER-CABOT 
MAGNETO RINGING SET 


One Rotating 
Element 


Only 






NO BRUSHES 
RIGID 
COMPACT 


Nothing to Cause Radio 
Interference 


Designed for Exchanges up to Provides “Audible Ringing.” 
1,500 Subscribers. 


Output — 80 volts, 19 cycles, 


15 watts. Other and Larger Ringing Sets 
Close voltage regulation. Available. 


Write for Bulletin 1310-02 
THE HOLTZER-CABOT ELECTRIC CO. 


125 Amory St. 6161 S. State St. 
Boston, Mass. Chicago, Ill. 


Minimum Maintenance Cost. 
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That Insures a Mighty Wallop 


The weight in the Estwing Ball Pein 
Hammer is distributed so that you 
get the follow-thru to deliver the 
most telling blows. 


Finished in both High Polish and 
Velvet Black. 


DISTRIBUTED BY 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET - CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS KAMSAS CITY LOS ANGELES RICHMOND iva anO SAN FRANCISCO 
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NOTED CORRESPONDENT TO 
ADDRESS USITA CONFERENCE 


N INTERESTING feature of the 
A annual Spring Executive Confer- 
ence of the United States Independent 
Telephone Association to be held at the 
Stevens Hotel in Chicago, April 28 and 
29, will be an address by Frank Smoth- 
ers, for many years a foreign corre- 
spondent in Asia and Europe and re- 
cently returned from Pearl Harbor. 





FRANK SMOTHERS 


In his work with the foreign service, 
Mr. Smothers traveled extensively 
throughout the world and in 1938, as 
Rome correspondent of the Chicago 
Daily News, he was expelled from Italy 
by the Fascist government for “having 
persisted, in spite of threats and pres- 
sure, in the practice of honest, inde- 
pendent reporting in that country.” 
Few have had as extensive first-hand 
experience of the world in the years 
precipitating this war as that brought 
to the platform by Mr. Smothers. 

The conference, strictly a business 
meeting, will be restricted to repre- 
sentatives of member companies of the 
United States Independent Telephone 
Association. Registration will begin at 
10 a.m. Tuesday, and at 1:30 the con- 
ference will open with a report by R. A. 
Phillips, Sioux Falls, S. D., president 
and chairman of the national defense 
committee, which will be followed by an 
open discussion. 

The next number on the program 
will be an address on “The Army and 
Independent Telephony,” presented by 
Lt. Col. Wm. C. Henry of the U. S. 
Army Signal Corps which will precede 
Mr. Smothers’ address. A directors’ 


meeting and dinner will close the first 
day’s activities. 

The Wednesday session will begin at 
9:30 with a report of the toll compensa- 
tion committee by Chairman E. M. 
Blakeslee, Madison, Wis. I. J. Devoe, 
Lincoln, Neb., chairman of the account- 
ing committee, will lead the accounting 
conference. Plant and commercial con- 
ferences, scheduled for the afternoon, 
will bring the meeting to a close. K. B. 
Schotte, Kittanning, Pa., will be in 
charge of the plant conference and 
Lon J. Jester, Rockford, will lead the 
commercial discussion. 


Vv 


Blind Operator Resigns 
At Erie, Iil. 

Kirk Thompson, manager and opera- 
tor of the Crescent Telephone Co., Erie, 
Ill., who has been blind since he was 
17, recently resigned from his position 
after serving for more than 40 years 
at the Erie exchange. 

Mr. Thompson, who suffered the loss 
of his eyesight in a hunting accident, 
assumed his duties as operator at the 
exchange after attending the Illinois 
State School for the Blind in Jackson- 
ville. Not allowing his handicap to 
interfere with his work, he supervised 
the construction of the telephone ex- 
change. A member of the Independent 
Pioneer Telephone Association, Mr. 
Thompson always attended the national 
conventions of the United States Inde- 
pendent Telephone Association. 


Vv 


Berrier Appointed A. T. & T. 
Assistant Vice President 

On April 1, Theodore Berrier was 
appointed assistant vice president of 
the. American Telephone & Telegraph 
Co. with offices in Washington, D. C. 
Mr. Berrier has been Washington rep- 
resentative of the A. T. & T. and asso- 
ciated Bell System companies since 
1938 and is in charge of the liaison 
work in the nation’s capital between 
governmental departments and the Bell 
System on service matters. 

He is the agent of the Bell System 
companies at the Federal Communica- 
tions Commission and has been con- 
ducting many important assignments 
with the Army and Navy in connection 
with telephone and teletype operations 
in the war effort. 
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Chas. F. Mason On 
Three Defense Councils 

Prompted by a spirit of public serv- 
ce and the firm belief that it is im- 
nerative for every citizen to serve his 
country to the limit of his ability, 
President Chas. F. Mason of Associated 
Telephone Co., Ltd., has accepted ap- 
pointments to three important defense 
councils operating in the vulnerable 
west coast area. 





CHAS. F. MASON 


In response to a request of Gov. 
Culbert Olson of California, Mr. Mason 
has become chairman of the subcommit- 
tee on communications of the State 
Council of Defense which includes as 
members representatives of the Office 
of Civilian Defense, California Rail- 
road Commission, attorney general’s 
office, and telephone and telegraph 
utilities of the state. Serving in an 
advisory capacity to the governor, the 
committee will function as an agency 
to unify and coordinate the many com- 
munications agencies of the state into 
a smoothly operating unit for instant 
use in any defense emergency that may 
occur. 

With its large alien population, con- 
centration of aircraft industries and 
extended coast lines, California offers 
an attractive target to enemy armed 
forces and is peculiarly susceptible to 
the destructive efforts of saboteurs. 

The panel will consider such problems 
as maintenance and re-establishment 
of communications in emergencies, in- 
surance of continuous and adequate 
service to air raid warning systems, 
detection and prevention of sabotage 
efforts, etc. 

In addition to serving on the state 
council, Mr. Mason was appointed a 
member of the Los Angeles County In- 
dustrial Resources & Production Com- 
mittee by Sheriff Eugene Biscailuz, 
chairman of the committee who said: 
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“It is imperative that men of outstand- 
ing ability and experience shall actively 
participate in this program.” 

On the Los Angeles City Defense 
Council Mr. Mason will serve with the 
section on Industrial Utilities at Mayor 
Fletcher Bowron’s request. 

Mr. Mason’s appointments bring to 
the state, county and city defense coun- 
cils the experience, ability and thorough 
knowledge of the state’s communica- 
tions industry gained through his years 
as an executive of the Associated com- 
pany and the California Independent 
Telephone Association. 
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Operate Missouri 
Telephone System 

O. C. Agne and Fred Meade, who 
have taken over the telephone system 
in Missouri that serves Troy, Hawk 
Point, Moscow Mills, Wentzville and 
O’Fallon in that state, have announced 
the new name of the corporation will 
be the Lincoln Telephone Co. 

Mr. Agne formerly served as presi- 
dent of the Missouri Telephone Co. Mr. 
Meade has been located in Troy, Mo., 
since 1932, when he became manager of 
this branch of the Missouri Union Tele- 
phone Co. Mr. Agne will make his 
headquarters at Wentzville, Mo. 
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New Plant Superintendent 
For South Carolina Company 

S. B. Green, general manager of the 
South Carolina Continental Telephone 
Co., recently announced the appoint- 
ment of Homer J. Wright, of Dawson, 
Ga., as plant superintendent of the 
company succeeding Lt. Wilbur R. Na- 
bors, who has been called into the serv- 
ice of the United States Army and sta- 
tioned at Fort Dix, Monmouth, N. J. 

Mr. Wright for the past six years 
has been district manager of the Geor- 
gia Continental Telephone Co. with 
headquarters at Dawson. Before that 
he was district manager for the South 
Carolina Continental company at Sum- 
ter. 
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Sell Cassadaga, N. Y., 
Telephone Company 

The Stockton - Cassadaga Telephone 
Co., Cassadaga, N. Y., which was 
owned and operated by Mr. and Mrs. 
B. E. Lewis the past 29 years, has 
been purchased by Albert Deuink of 
Brocton. Mr. and Mrs. Herbert Petesch, 
daughter and son-in-law, will serve as 
night operators and will occupy the 
building where the office is located. 

Mr. Deuink has been connected with 
the telephone business for the past 30 
years. 












Prompt Shipment 


on 
MAINTENANCE 
MATERIALS 


In order to be in a posi- 
tion to supply your needs 
promptly we have stocked 
standard construction ma- 
terials recognized through- 
out the field as of highest 
quality. 


We have concentrated 
on those items which you 
will need most for replace- 
ment and maintenance pur- 
poses. 


We have the items listed 
below as well as many others 
on hand for immediate 
shipment. 

Galvanized Hardware 
Glass Insulators 
Wood Pins and Brackets 
Iron Wire and Strand 


Nicopress Sleeves & 
Tools 


Construction Tools 
Cable Terminals 


Protectors and 
Arresters 


Sold by ( 






BUCKEYE 


TELEPHONE & SUPPLY CO. 


COLUMBUS, OHIO 
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| Organization Changes 
| For Michigan Bell 

| George M. Welch, president of the 
| Michigan Bell Telephone Co., has an- 
nounced organization changes involving 
the creation of the new position of as- 
sistant vice president and the promotion 
of three high-ranking officials. 

Ben R. Marsh, commercial superin- 
tendent of the Detroit division, takes 
over the new post of assistant vice 
president, and will be succeeded by 
William E. Shane of Grand Rapids, 
commercial superintendent of the south- 
| ern division. James F. Healy, division 
| commercial supervisor at Detroit, suc- 

ceeds Mr. Shane at Grand Rapids, all 

effective April 1. 

All three men included in the reor- 
ganization are veteran Michigan Bell 
executives. Mr. Marsh has been with 
the company nearly 34 years, Mr. 
Healy 26 years, and Mr. Shane 20 
years. 


Vv 


Telephone-Telegraph Census 
Not to be Taken This Year 


In seeking information for TELEPH- 


60 LINE CLEARING | ony’s 1942 annual Directory of the 


COSTS — 


Improved "Telephone" 
Pruner operating mech- 
anism in head. Rug- 
ged, positive cutting 
power. Perfected spring 
action. Built for severe 
service. Two sizes, No. 
11 cuts I" limbs—No. 
12 cuts I'"" limbs. 
Strong, jointed section- 
al poles to meet all 
requirements. 








Whether it be original tree clearance 
or maintenance work— 


Seymoue Smitx 


tools are preferred by most public utilities 
because they have for many years proved 
their ability to stand the gaff, to do any given 
work better, faster— and that means lower 
cost clearance operations. 


TELEPHONE EXTENSION TREE TRIMMERS 
LONG HANDLED PRUNERS — BRUSH 
CUTTERS — HAND PRUNERS — CABLE 
CUTTERS—POLE AND HAND 
PRUNING SAWS 
No. 730 


SUPER-CUT 
Long Handled Pruner 












7 | 


Designed for 
efficient and 
powerful land 
clearing and brush 
cutting. All parts forged 
in one piece from alloy 
steel. Takes up to 2"' wood. 


Order direct or from your 
supplier—Send for catalog 


Seymoue Smitx & SON inc 


Oldest, largest maker of pruning tools 
104 MAIN ST., OAKVILLE, CONN. 
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Telephone Industry, the U. S. Census 
Bureau in Washington advises that it 
has decided not to compile its regular 
quinquennial census of telephone and 
telegraph facilities in 1942. The bu- 
reau has been taking this telephone- 
telegraph census every five years since 
1902 and the statistics are used in the 
Directory. 


Vv 


Canadian Telephones Placed 
Under Single Administrator 

Canada’s war-time prices and trade 
board on April 7 placed control of all 
telephones in Canada under Services 
Administrator James Stewart, it was 
announced in a news dispatch from 
Ottawa. 


Vv 


Latin Americans to Learn 
U. S. Communications Methods 

Two young communication engineers 
from Argentina and Chile respectively 
are the most recent arrivals in New 
York to claim the educational oppor- 
tunities granted them through the New 
York City Committee for Latin Amer- 
ican scholarships. They are Forbes W. 
Grant of Buenos Aires, Argentina, and 
Ambrosio Alliende Z. of Santiago, 
Chile. 

Both are employes of associated com- 
panies of International Telephone & 
Telegraph Corp. Mr. Grant is a radio 

| engineer with Compania Internacional 
de Radio Argentina which operates the 
radiotelephone service between Argen- 
tina and the United States and other 
| countries, and Mr. Alliende is with the 
| long distance department of the Chile 


st eae 





FORBES W. GRANT (left) of Buenos Aires, 
Argentina, and AMBROSIO ALLIENDE Z. of San- 
tiago, Chile, employes of associated companies of 
International Telephone & Telegraph Corp., who 
are in New York to study U. S. communication 
methods. They are two of the winners of the 
educational awards granted by the New York City 
Committee for Latin American scholarships 


Telephone Co. Each will take inten- 
sive courses of study in New York in 
his specialized line of communication 
work and also study United States tele- 
phone and radio engineering methods 
generally by visiting the larger and 
newer telephone plants and radio sta- 
tions. 

Twenty exceptionally promising 
young people representing most of the 
Latin American nations have been se- 
lected from more than 400 applicants 
to study in the United States to help 
them fulfill in larger measure their 
contributions to the development of 
their own countries. 





Answers to Questions 
On Page 16 


1. Say, “MX” preceding the 
phrase used in acknowledging 
the order. 


2. If the charges are accepted at 
once, the operator may hold 
the circuit for the time allow- 
ance, three or five minutes, 
waiting for the PBX operator 
to put her party on. At the 
expiration of the time allow- 
ance for holding the toll cir- 
cuit, if the call has not been 
completed, the operator will 
proceed as on an “LF” con- 
dition. 


3. Say, for example, “(name of 
your office) 2180 BY. I will 
hold this circuit.” 


4. The report should be given to 
the attendant. 


5. The operator should not take 
this action voluntarily. How- 
ever, if the called party 
wishes to know the number of 
the calling station, the opera- 
tor is permitted to furnish 
this information if she knows 
the number. 
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Cc. & P. President Addresses 
Harrisonburg, Va., Banquet 

At the 12th annual employes’ ban- 
cuet of the Harrisonburg (Va.) Mutual 
Telephone Co., Lloyd B. Wilson, of 
Washington, president of the Chesa- 
peake & Potomac Telephone Co., was a 
featured guest. He presented an address 
in which he emphasized the importance 
of Independent telephone companies in 
the communications set-up of, the na- 





LLOYD B. WILSON 


tion. He declared that there are 85 
Independent companies in Virginia 
which operate in two-thirds of the state, 
while the Bell System operates only in 
one-third. 

Mr. Wilson also mentioned the close 
teamwork between the Bell System and 
the Independent companies both in the 
state and nation. He especially com- 
mended the work of the Harrisonburg 
Mutual president, G. Fred Switzer. 

Another guest speaker was Frank 
Kenworthy, Washington, general audi- 
tor of the C. & P. company who com- 
plimented the Harrisonburg company 
and their employes on the service they 
render. 


Vv 


Oregon Paper Discusses 
Government in Business 

Pertinent to present-day problems is 
the following editorial published in the 
March 5 issue of the Gresham Out- 
look, a weekly paper edited by Tom 
Purcell, Gresham, Ore. Contributed by 
Leslie A. Gritten, secretary-treasurer 
of the Oregon Independent Telephone 
Association, it contains much of inter- 
est to telephone men. The editorial 
is as follows: 


“Always during war times there is a 
tendency for government to intrude it- 
self upon business, in fact to actually 
take over the operation of many types 
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of businesses. It was true during 
World War I and already this practice 
is manifesting itself in the present war. 


“One of the disastrous after-effects of 
World War I was the crippled condi- 
tion in which many businesses were 
returned to their owners. This was 
particularly true of the telephone and 
railroad industries. 


“We may argue until we are blue in 
the face, but there just isn’t any deny- 
ing the fact that government manage- 
ment of business is a flop, a complete, 
dismal failure in which initiative is 
destroyed and progress retarded. As 
soon as the government takes over op- 
eration of a business, the general atti- 
tude of employes changes, the attitude 
of the public changes, everybody gets 
the notion, ‘What the hell, the govern- 
ment is running things now and the 


,” 


government can pay for it’. 


Vv 


A. T. & T. “All Out" Defense 
Booklet Honored 

“All Out for Defense,” the booklet 
published by the American Telephone 
& Telegraph Co. last spring for all Bell 
System employes, was chosen “an out- 
standing example of printing” at the 
7th Annual Exhibition held recently by 
the New York Employing Printers 
Association, according to an item in 
the January issue of the 195 Bulletin. 
The company has received a certificate 
of award. 


Vv 


Finns Fit Sirens to 
Telephones as Alarms 

Helsinki has a new idea for air raid 
alarms, according to Lahti radio sta- 
tion reports March 9. Telephones are 
to be fitted with sirens so that when 
there is a raid all the authorities will 
have to do is to press a button. 

The new plan would take a year to 
complete, it was said. Hence, only 
houses out of range of normal sirens 
would be fitted with the new apparatus 
at the beginning. 


Vv 


Fairfax, Va., Installs 
System to Check Air Raids 
Installation of a private telephone 
switchboard has been completed at the 
Fairfax Air Raid Control Center in 
police headquarters at Fairfax, Va. 
The system is now being operated on 
a 24-hour basis with vital air raid 
control centers located in various sec- 
tions of the county. 


The central control station is hooked 
up with direct lines with the central 
control air raid control centers in 
Washington, D. C., and Alexandria and 
Arlington, Va., in such a manner that 
air raid warnings may be flashed from 
any of the three control centers to 
Fairfax, or the local center may flash 
the warning to either of the three other 
control stations. 
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War Time Needs 
Demand 
More Service 


Subscribers will welcome increased 
telephone usage if they have Gray 
Prepay Paystation No. 150G to 
meet it. It pays cash on the line 
—a profit to you—another to the 
subscriber! 


Army men are everywhere these 
days, and they are heavy telephone 
users. Place their wants on a cash 
basis, along with those of the thou- 
sands of others constantly moving 
in and out of stores and public 
places. Install No. 150G at all 
strategic points! It’s suitable for 
dial or manual service. For further 
information, contact one of our 
agents listed below. 


NOTE — The Government’s 6% 
excise tax is NOT assessed on 
unattended pay station calls 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co. 
Graybar Electric Company 

Kellogg Switchboard & Supply Company 
Leich Sales Corporation. 

The North Electric Mfg. Company 
Stromberg-Carlson Telephone Manufac- 


turing Company 
IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., Limited 





HARTFORD, CONN. 











Southwestern Bell Honors 
M. A. Sanders 

Following 43 years of service with 
the Southwestern Bell Telephone Co. 
and predecessors, M. A. Sanders, Okla- 
homa connecting company agent, was 
honored March 27 by about 1,000 fellow 
employes with a retirement dinner and 
entertainment in the Oklahoma club at 
Oklahoma City. Mark, as he is famil- 
iarly known to Bell employes and Inde- 
pendent telephone men, was made the 
center of much friendly kidding at the 
dinner and as a climax was presented 
with a goat by H. W. Hubenthal, secre- 
tary, Oklahoma Telephone Association. 

Mark has been connecting company 
agent for the Southwestern Bell since 
1920. In that capacity he became 
widely known and respected for his 
spirit of friendliness and helpfulness 
throughout Oklahoma and surrounding 
states. 

As a youth Mark got a job with the 
“Katy” railroad in Texas at $10 a 
month, his duties ranging from sweep- 
ing the depot to delivering telegrams. 
When only 19 years old, through a 
special dispensation, he became a den- 
tist. While still practicing this pro- 
fession he put in the first telephone 
exchange at Itasca, Tex. 


Why linemen 


Chance 
5:83 
CARS 


@ Hand brake—no pinched fingers 
@ Adjustable—to suit individual 


@ Durable construction — for safety 
and service 


@ Belt attachment—for safety belt 
@ Wheel guards—extra safety 


Get more for the money 
with Chance Cable Cars. 


A-B-CHANCE CO- 


CENTRALIA MISSOURI 
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M. A. SANDERS 


His career with larger telephone 
companies started on September 4, 
1897, as an employe of the Southwest- 
ern Telegraph & Telephone Co., at 
Dallas. He rose steadily from one po- 
sition to another until he was appointed 
connecting company agent on the staff 
of the general manager, Southwestern 
Bell Telephone Co. of Oklahoma. 


Vv 


Yanks in Australia 
“Speed Up" War 

Pleased with the speedy work of the 
American soldiers in hurrying the war, 
the Australians like to tell the follow- 
ing stories about the Yanks: 

At an airdrome, power lines pre- 
vented big bombers from being towed 
to hangars. It was proposed that 
higher poles be erected, which would 
take several days. The American in 
charge retorted, “There is a war on,” 
and quickly put American soldiers to 
work nailing extensions to the existing 
poles, which permitted the bombers to 
pass under the wires. 

At another airdrome, a pick and 
shovel gang digging a trench for a 
cable was replaced by a plow attached 
to a blitz buggy. With another buggy 
towing a reel of cable, the job was com- 
pleted in a few hours, instead of 
several days. 


Vv 


Chicago Operators Aid 
Dying Woman 

Another instance of public apprecia- 
tion for services rendered by telephone 
operators was cited in a letter printed 
on the editorial page of the Chicago 
Sun, March 10. The writer commended 
the work of two operators at a south 
side exchange of the Illinois Bell Tele- 
phone Co., Chicago, in the following 
letter: 

“On February 16, my mother, be- 
coming suddenly ill from a cerebral 
hemorrhage, took the receiver from the 
hook but was unable to complete the 
call. The operator, Miss Rebecca Gilli- 
gan, noting something was wrong, 
called her assistant chief operator, Miss 


Ann McManus, who, in turn, called a 
repair man and asked him to cut in 
on a near-by telephone and send some- 
one to our apartment to see what was 
wrong. 

“He contacted the lady across the 
hall, who talked to mother through the 
door. On learning that mother was 
unable to open the door, this neighbor 
called the police from Woodlawn Sta- 
tion. On opening the door and noting 
her condition, the police chief called 
a doctor, a priest and a relative living 
near by whose telephone number was 
on the desk. We are grateful to these 
two alert telephone operators who sum- 
moned aid to my mother before she 
passed away. 

“This may be a daily routine to pub- 
lic servants, such as telephone opera- 
tors and policemen, but it is a service 
that is deeply appreciated.” 


Vv 


War Creates Personnel 
Changes for Gustav Hirsch 

Edward F. Ferguson, former chief 
engineer and general manager of the 
Gustav Hirsch Organization, Columbus, 
Ohio, recently entered military service 
as a first lieutenant in the U. S. Army 
Signal Corps. 

Lieutenant Ferguson was a graduate 
of Ohio State University in the year 
1923, and holds the degree of bachelor 
of electrical engineering and master 
of science and electrical engineering. 
He was assistant instructor in the de- 
partment of electric engineering at 
Ohio university from 1923 to 1925. 

In 1924, he entered the employ of 





Best Story of the Week 
—What's Yours? 

C. H. Teagarden, exchange 
plant extension engineer for the 
New York Telephone Co., has 
been heard telling the following 
incident to his friends: 

In Chichester, one of their 
smaller exchanges in the Catskill 
Mountains, the air raid warden 
worked out a system of signals 
for use during a blackout. Since 
the town had no siren or fire bell, 
it was arranged that the air raid 
warden should step out on his 
porch and fire his shot-gun. 

One night upon receiving the 
yellow “blackout” signal over his 
telephone, he went outside and 
fired a gun as a warning. The 
shot severed a primary circuit 
which fell down on the telephone 
wires and burned through, thus 
cutting off the community from 
any further warning. 
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EDWARD F. FERGUSON 


the Gustav Hirsch Organization, being 
continuously a member of that organi- 
zation until his entry into the Army. 
He had worked his way up from field 
engineer to chief engineer and general 
manager. He is a registered profes- 
sional engineer of the state of Ohio, in 
mechanical and electrical engineering, 
and is a member of the American In- 
stitute of Electrical Engineering. 

The following new alignment has 
been made in the Hirsch personnel: 
Milton Staub, general manager; Wm. 
J. Freudenberger, auditor; Wm. H. 
togers, general superintendent; Mace 
Compton, assistant general superin- 
tendent; George F. McCormick, chief 
plant engineer; Harvey F. Kinnel, 
equipment engineer; Edward Pfeifer, 
technical engineer; Russell H. Learned, 
field engineer; Clay Atkinson, sales 
and service; Mildred M. Williams, 
secretary. 


Vv 


Pacific Bell "Phoney Follies” 
Shown at Camp Roberts 

Army men at Camp Roberts, San 
Miguel, Calif., were recently enter- 
tained by a group of 12 employes of 
the Pacific Telephone & Telegraph Co., 
San Francisco, Calif., who presented a 
four-day performance of the “Phoney 
Follies,” a telephone variety show, 
which was so popular with the service 
men that the cast planned a road tour 
to several other large Army camps. 

According to an article in The Pacific 
Telephone Magazine, the Camp Roberts 
program was an outgrowth of a series 
of family parties given last year for 
groups of telephone men now in mili- 
tary service. Strictly an amateur pro- 
gram, the show included a humorous 
pantomime entitled an ‘‘Installer’s 
Nightmare,” several skits designed to 
aid soldiers in using the telephone and 
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demonstrations of the “Mirrorphone” 
and “Transmitting Speech Through the 
Human Body.” 


Vv 


Nebraska Telephone Relay 
Weather Forecasts 

Restrictions recently placed by the 
government upon publication in the 
newspapers or by radio of weather 
forecasts has resulted in the return to 
line calls by local telephone companies 
in the stock-growing section of 
Nebraska. 

A government station at Valentine, 
Neb., wires weather forecasts to desig- 
nated points and from there on they 
are relayed by telephone. 


Vv 


Swedish Kegglers Compete 
Via Transatlantic Telephone 

Bowling via telephone may be some- 
thing new to most people but not to the 
United Swedish Bowling League! 

In Brooklyn, N. Y., an international 
telephonic bowling competition was re- 
cently held between the United Swedish 
league and a Swedish team in Stock- 
holm. At the half-way mark and at 
the finish, the American bowlers tele- 
phoned their rivals in Sweden and 
compared scores. 
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These competitions were started five 
years ago, the Americans winning the 
first competition and the Swedish team 
the last three. 
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Chance Sells Cattle 

A. B. CHANCE of the A. B. Chance 
Manufacturing Co., Centralia, Mo., re- 
cently shipped 85 head of cattle from 
his farm near Centralia to the Chi- 
cago market that sold at $13.40 and 
$13.00 a hundred. Seven trucks were 
required to take the cattle to Chicago. 


Vv 


Heads Optimist Club 

J. E. HEMPSSTEAD, plant accountant 
for the Southeast Missouri Telephone 
Co., Cape Girardeau, Mo., has been 
elected president of the Optimist Club 
of that city for this year. 


Vv 


Bowling Has Operation 

C. M. BowLineG, Indiana and Michi- 
gan representative for Leich Sales 
Corp., is in the Methodist Hospital, In- 
dianapolis, Ind., recovering from an 
appendectomy. 
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In the Nation's 
Capital 
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“fat cats” in the form of an annual 
pension limitation for individuals 
not to exceed $7,500 a year. Finally, 
the employe must receive rights to 
the employer’s contribution to the 
plan when he attains the age of 40 
and has had 15 years of participa- 
tion. 

James L. O’Neill, vice president 
of the Guaranty Trust Co. of New 
York, testified that the “far-reaching 
and restrictive nature” of the Treas- 
ury proposal “threatens to penalize 
reasonable and bona fide pension 
plans.” He argued that the pro- 
posed changes “go far beyond the 
tax avoidance aspects of the situa- 
tion” with the “apparent intent be- 
ing to require every pension trust 
to conform to some theoretical 
pattern.” 


“We feel, and we are sure our em- 
ployes feel,” he added, “that in our 
organization it is fairer to provide 
greater ultimate benefits to those 
employes who continue in service 
than it would be to decrease such 
retirement benefits in order to pro- 
vide current vesting for all employes, 
many of whom voluntarily leave the 
service prematurely.” 

He contended that inasmuch as 
the government two years ago had 
approved the Guaranty plan “it 
would be grossly unfair for it now 
to so change the rules as to jeop- 
ardize its continuance.” 

Keith S. McHugh, vice president 
of the American Telephone and Tele- 
graph Co., said the Treasury’s pro- 
posals would make it necessary for 
the company to abandon its pension 
plans which apply to 380,000 em- 
ployes “with resultant serious ad- 
verse effect” on both workers and 
the organization. “The Bell System 
pension plan has been in operation 
for more than 29 years,” he said, 
and “was never intended to evade 
taxes, has never been operated to 
accomplish that result, and should 
not be jeopardized by such measures 
as may be necesary to correct tax 
evasion.” 

Financially speaking, the enact- 
ment of the Treasury Department’s 
proposed corporation income tax in- 
crease, on the whole, would reduce 
earnings on A. T. & T. stock by more 
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than $4 a share. That is what Mr. 
McHugh told the House Ways and 
Means Committee. The tax increase, 
he said, would reduce earnings on 
the A. T. & T. stock “to the lowest 
point in the entire history of the 
business, including the worst year 
of the recent depression.” 

Going back to the plan to tax 
pension funds which do not conform 
to the Treasury’s ideas of social pro- 
priety, it is quite clear that the 
Treasury is bent more on reform 
than revenue. Mr. Paul’s proposals, 
even though they are in the form 
of a tax, probably would not bring 
in a dollar, for the simple reason 
that most organizations would either 
change their pension plans to meet 
Treasury standards and thus come 
under the new exemption, or, worse 
yet for the employes, would abandon 
them altogether. 

The attitude of the Ways and 
Means Committee was summarized 
by Representative Dingell, Republi- 
can of Michigan, when he agreed 
with Charles Parson who repre- 
sented the United Telegraph Opera- 
tors. Parson said that the most ef- 
fective method of remedying the 
“vesting feature” of the telephone 
retirement fund could be best ac- 
complished by voluntary agreement 
between the company and the union 
in working out a solution, rather 
than by legislation. 

Other union representatives ap- 
peared in opposition to the Treasury 
proposal to tax the income of retire- 
ment funds of corporations which 
do not provide “vesting privileges” 
and retirement plans. 


* % * 


TRIVIA: In the Broadway com- 
edy hit “Claudia,” which last week 
played in Washington, D. C., the 
leading male actor has the distinc- 
tion of having spent more time talk- 
ing over dead telephone wires than 
anyone else in his profession—per- 
haps as much as some telephone re- 
pair men. 

He is Donald Cook. It is prob- 
ably the result of a series of casting 
accidents that has made him such 
an accomplished “dead end” actor 
that producers think of Cook when- 
ever the script calls for a prolonged 
telephone scene. 

It is no mean accomplishment. 
Spending minutes alone on the stage 
with only a property telephone for 
a foil is a real challenge to dramatic 
ability. The actor must hold the 
attention of the audience by facial 
expression, while pretending to listen 
to non-existing telephone conversa- 
tion, during which he must remain 


silent for intervals of 10 seconds or 
more. 


In “Claudia,” Cook listens to a 
disastrous piece of bad news over 
a stage telephone for seven minutes 
every evening (plus two matinees a 
week). Some years ago, Cook broke 
into his unusual specialty in “Paris 
Bound.” He played the part of a 
young husband about to embark for 
Paris—and a divorce. By talking 
(via telephone) to his children and 
asking what they wanted for Christ- 
mas—as if nothing were wrong on 
the domestic front — Cook . reduced 
audience after audience to tears. 
This monologue was later made into 
a movie short. 


Just for variety, in 1941, Cook 
played opposite Gertrude Lawrence 
in “Skylark” and had a scene where 
both took turns snatching the tele- 
phone and shouting into it. In 1940, 
Cook had another long scene alone 
on the stage with a telephone in 
Elmer Rice’s “Maine Landscape.” 


Cook says he would just as soon 
play a scene with a telephone as with 
a glamorous leading lady. The tele- 
phone has never yet “mugged” or 
stolen a scene from him (Editor’s 
note: I'll still take the glamorous 
lady.) Incidentally, the French play- 
wright, Louis Vernueil, has written 
a successful drama called “Monsieur 
Lamberthier” (not yet presented in 
English) in which approximately 10 
per cent of the lines of the entire 
performance are spoken into a stage 
telephone. 


Vv 
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turnover in forces is a very good 
reason for spending more time in 
instruction. 

F. R. Karr of Des Moines gave an 
address on “Toll Problems and the 
War.” Discussing generally the ef- 
fect of the war on the telephone in- 
dustry, Mr. Karr then covered in 
detail the important features requir- 
ing continued attention: (1) Pri- 
vacy of service, (2) more pleasing 
service, (3) employment, (4) initial 
training and effective supervision, 
and (5) maintenance of high objec- 
tives. 

An open forum and question box 
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occupied the rest of the afternoon 
session, which was under the direc- 
tion of Minnie Francis, Fort Dodge, 
and Hester Ballard, Des Moines. It 
proved so popular that it was contin- 
ued on Thursday morning, April 9, 
which concluded the Iowa operators’ 
conference for this year. 
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Recovering from Burns 

A. L. CATHEY, 42-year-old telephone 
company official of Oklahoma City, 
Okla., who was burned on his arms 
on March 12 at his home in that city 
when gasoline he was using to clean 
the automobile carburetor ignited, is 
reported to be recovering satisfactorily 
at the St. Anthony Hospital in Okla- 
homa City. 


Vv 


Plan Improved Service 

The presidents and secretaries of 
rural lines of the Ozark Central Tele- 
phone Co., whose headquarters are lo- 
cated in St. Louis, Mo., attended de- 
fense meetings recently at Linn and 
Westphalia to discuss plans for better 
service during the war emergency. 
C. E. CARROLL, manager of the ex- 
changes, said all lines owned by rural 
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Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














POLES 








B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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telephone subscribers will be rebuilt 
where necessary and all telephones put 
in good operating condition. 


Vv 


Elected Association Director 

At a meeting of the board of direc- 
tors of the Illinois Telephone Associa- 
tion held on April 8, in Springfield, 
VERNE B. CLARK was elected a director 
of the association to fill the vacancy 
caused by the death of Ed D. Glandon. 
Mr. Clark is district manager of the 
Middle State Telephone Co. of Illinois, 
with offices at Pekin. 
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Obituary 

J. F. STEDWELL, superintendent of 
the Hastings (Minn.) Telephone Co., 
died March 31, after an illness with 
which he was suddenly stricken three 
weeks previously. 

Mr. Stedwell is survived by his wife, 
a son, Herman, of Camp Shelby, Miss., 
and a daughter, Mrs. Orval Brush, of 
South St. Paul. 
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EDWARD W. PFINGSTEN, 74 years old, 
a charter member of the Millstadt Tele- 
phone Co., Millstadt, Mo., and a direc- 
tor and president of the organization 
for 39 years, died at his home in Mill- 
stadt on April 1. Mr. Pfingsten had 
held a number of other positions, in- 
cluding justice of the peace, school di- 
rector, church trustee, director of the 
Millstadt bank, director of an abstract 
company, Republican county commit- 
teeman for 20 years and a county board 
supervisor. 
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That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Senses Gy, the 


Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 








ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. . 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Pniladeiphia, Pa. 
Annapolis, Md. Chicago, II. 








Consulting Telephone Engineer 


“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 














EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 
PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


4560 CuLveR ROAD, ROCHESTER, NY. 














Js. Ww. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoin Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bldg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum Siete $2.00 for 20 words or less. 








HELP WANTED © 


WANTED: Female accountant with 
experience in class B or C accounting 
for position in Illinois. Give all details 
as to age, experience, etc., and salary 
acceptable in first letter. Write No. 
9083, care of TELEPHONY. 





COMMUNICATIONS 
EQUIPMENT INSTALLERS 
Vacancies are available for 

men capable of installing central 
office telephone or similar equip- 
ment who are not already en- 
gaged in work directly essential 
to the war effort. Must be free 
for assignment anywhere. In 
reply state age, qualifications, 
past employers, experience, citi- 
zenship status, and number of de- 
pendents. Write No. 9084, care 
of TELEPHONY. 








New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to a 

Sent on Price 


$37.0 7. 00 STEWART BROS. 


Ottawa, 











MASTER | 
LIGHTS © 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 
REPAIR CARS 
REPAIR CREWS 


+ 
A MASTER-LIGHT 
FOR EVERY NEED 


CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 




















| LOCKING TYPE 
| 255 

303 
| 167 
269 
| 300 


No. 34 








Reconditioned 
INDIVIDUAL ORDER WIRE KEYS 


(PLUNGER TYPE) 


KELLOGG 


RESTORING TYPE 
5 
24 
66 
254 
296 
302 


STROMBERG CARLSON 


No. 119 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 





800 New Signalmen 
Entrain at Butler University 

A naval training school for signa!- 
men will be established at Butler Uni- 
versity, Indianapolis, Ind., it was an- 
nounced April 9 at the ninth naval 
district headquarters in Chicago. The 
school, planned to train 800 bluejackets, 
is scheduled to open June 1. It will use 
the facilities of the university and the 
navy men will be quartered in the 
university fieldhouse. 


Vv 
Company Replaces Cables 


HARRY VAIL, local manager of the 
Union Telephone Co., King City, Mo., 
reports that his company has a con- 
struction crew at work in that city 
replacing cables in the northwest sec- 
tion of the town, which will improve 
the service to 50 residence telephones. 
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Remains at Switchboard 

Mrs. BELL FOLK, night telephone 
operator at Forrest City, Ark., was re- 
cently trapped on the second floor of 
the building housing the telephone ex- 
change, when fire destroyed the struc- 
ture together with the telephone 
exchange and a number of other busi- 
nesses. She remained at her switch- 
board to call the fire department and 
was rescued by police. The loss through 
the fire was $250,000, only partially 
covered by insurance. 
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Purchase War Bonds 

Employes of the Southwestern Bell 
Telephone Co. at Moberly, Mo., are now 
100 per cent regular purchasers of War 
Savings Bonds, according to J. M. Car- 
ROLL, district manager. The entire or- 
ganization personnel has accepted a 
payroll deduction plan whereby speci- 
fied amounts are deducted regularly 
from their pay checks and- invested in 
bonds. 




















Reconstructed Equipment 


Kellogg No. 42 or 3A talk oom repeating 
BD OD cccdcccccccsvcccsrescoccseoncseseeese $ 


West. Elec. No. 323 Transmitters with cable 
and mouthpiece @............. 


Kellogg No. 1031-1042 Swod. Keys on No. 1026 


Mtg. Plate @... 2.75 
Kelloge- Drops and jacks Any. type 5-bar “strip 

$8.00 per strip—i0 per strip @.............. 16.00 
oy Elec. 10 per = drops and | facte per 

SE WE 00.000 6.500:200006s ousaedeeaSnrereanaast 15.00 
Mahi 5-per — rons and peas: w- 75—10 

SP Oe. Gupads sad 0eccecanuddscerssebentshosbed 15.00 
Kellogg No. 4! Receivers with wn Be cvedslnen 1.25 
L. M. Ericson Receiver with peeeenne shell and 

cord @ -90 


Guenter | No. 19 Transmitter Arms Short que @ 0 
Drop Coils, Kellogg, Dean or Monarch 100 ohm @ 30 
= Elec. No. 20 C. B. soppre Coil 35e— 

4 


REBUILT ELECTRIC EQUIPMENT CO. 
1704 WEST 21st STREET 
Pilsen Station 
CHICAGO, ILL. 
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TELEPHONY 
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“Sure, that Drop Wire's “Must be 


still 0. K.— Good for ad WHITNEY 
years yet!" BLAKE” 


4 . 
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Ask THEM which Drop Wire \3 s 
stays on the job LONGEST! 


For the real “low-down” on drop wire...talk to the men who work 
it and handle it every day! Better than anybody, your linemen can see 
how wire holds up on the job under all conditions of use and weather. 
They’re not easily fooled on quality...and when they tell you Whitney 

* Blake wire has better insulation, Jonger service life, 
Drop Wire - Duct Wire greater strength and stamina... it’s because they 


Tree Wire - Inside Wire know from experience that Whitney Blake wire 


Bridle Wire - Jumper Wire always meets top quality performance standards. 
Synthetic Resin Wire 





THE WHITNEY BLAKE CO. 


New Haven, Conn 


Wire distributed by GRAYBAR in c¢ 


80 principal citie 
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